DenepanbHblii 3ak0H Ne256 ot 21 urous 2014 r.

O BHeceHHUH U3MEHEHHI B OT/ie/IbHbIE 3aKOHOAaTe/IbHbIe aKThl Poccuiickon
@enepanuu Mo BONMPOCAM NMPOBeIeHNSI He3ABUCUMOI OLIEHKH Ka4eCTBA OKA3aHUA
YCJIYT OPraHu3anusiMu B cepe KyJbTypPbl, COMUAIBHOT0 00CTYKMBAHUS, OXPAHBI

310POBbSI 1 00pa30BaHMSI

Cratps 1

Bnectu B 3akon Poccuiickoit @eneparuu ot 9 okts6pst 1992 roga Ne 3612-1 "OcHoOBBI
3akoHoaaTenbcTBa Poccuiickoit deaeparuu o kynbType" (Bemomoctu Che3ga HapOIHBIX
nenytatoB Poccutickoit @enepanuu u BepxoBHoro Cosera Poccuiickoit @enepanuu, 1992,
Ne 46, cr.2615; Cobpanue 3akoHomarenbcTtBa Poccuiickoit ®Depepammm, 2004, Ne 35,
ctT. 3607; 2006, Ne 1, ct. 10; 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2013, Ne 17, ct. 2030;
No 27, c1. 3477; Ne 40, ct. 5035) cnenyroiirie ”3BMEHEHUS:

1) paznen VI nonomHuTh cTathsiMu 361 v 362 CIIEAYIOMIETO COICPIKAHMUS:

"Cratps 361. HezaBucumass oneHKa KadecTBa OKa3aHUSA YCIYr OpraHU3alusMHU
KYJBTYpbI

He3aBucumas olieHKa KauecTBa OKa3aHUs YCJIYT OPraHU3alMsIMU KYJIbTYpPhI SIBJISICTCS
oqHOM M3 (opM OOIIECTBEHHOTO KOHTPOJS W TIPOBOJMTCSH B IIEIAX IIPEAOCTABICHUS
rpakJiaHaM UH(POPMAITUK O KauyeCTBE OKa3aHUs yCIYT OpraHU3AUsIMU KyJIbTYphl, a TAK)KE B
1LIEJISX MOBBIIICHUS KaueCcTBa UX JCITEIIHHOCTH.

Hes3aBucumas oOlleHKa KayecTBa OKa3aHUs YCIAYr OpraHu3alMsIMU  KYJIbTYpPbI
npeaycMaTpUBaeT OLICHKY YCJIOBUH OKa3aHMsS YCIYr 10 TaKUM OOIIUM KPHUTEPHSM, Kak
OTKPBITOCTh U JOCTYIIHOCTh HH(OpMaIMu 00 oOpraHuzaiuu KyJbTYpbl; KOM(OPTHOCTH
YCJIOBUU MPENOCTABICHUSI YCIYr W JOCTYNMHOCTh WX TIOJYYEHHUs; BpPEMS OXKHUIAHUS
MPEAOCTaBICHUS YCIYTH; JOOPOXKEIATEIbHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB
OpraHu3aluy KyJbTYPHI; YIOBJICTBOPEHHOCTh KaU€CTBOM OKa3aHUs YCIIYT.

HeszaBucumass olieHka KayecTBa OKa3aHUsSl YCIYr OpraHU3alUsIMU  KYJIbTYphI
MPOBOAUTCS B COOTBETCTBUU C TIOJIOKEHUSIMHU HacTosmier crateu. llpu mpoBemeHun
HE3aBUCUMOW OILICHKU KayeCTBa OKa3aHUsI YCIyT OpPraHU3AIUSMU KYJIbTYPhl HUCIOIb3YETCS
obmenoctynHas uHpopMamnuss 00 opraHu3aIUiIX KylabTyphl, pa3MmeliaeMas B TOM YHCJIC B
dhopMe OTKPBITBIX JaHHBIX.

HeszaBucumas oOlleHKa KadecTBa OKa3aHUs YCIAYr OpraHu3alusMU  KYJIbTYpPbI
MPOBOJAUTCS. B OTHOILICHHHM OPTaHU3ALMI KYyJIbTYPhI, YUPEAUTEISIMU KOTOPBIX SIBISIOTCS
Poccuiickas ®enepanmsi, cyOobekTsl Poccmiickoit denepanuvi WM MYHUIUIIATILHBIC
o0pa3zoBaHMsi, OPYTUX OpPraHU3AIMil KyJIbTypbl, B YCTaBHOM KamUTaJe€ KOTOPBIX JOJIS
Poccuiickoit ®enepanuu, cyowbekta Poccuiickoit @enepanud WM MYHHUIIUTIAIBHOTO
00pa3oBaHUsl B COBOKYITHOCTH MPEBBIIIACT MATHACCAT MPOIEHTOB, a TaK)KE B OTHOILICHUU
WHBIX HETOCYJAPCTBEHHBIX OpPTraHU3allui KyJIbTYphl, KOTOPbIC OKa3bIBAIOT FOCYIaPCTBEHHBIE,
MYHULIUNATBHBIE YCIYTH B chepe KYJIbTYPHI.

HeszaBucumas olleHKa KadecTBa OKa3aHWS YCIYr OpraHu3alusMH KyJIbTypbl HE
MPOBOAUTCS. B OTHOIICHUM CO3JaHUS, HCIOJHEHUS W UHTEPNPETALUN MPOU3BEICHUM
JUTEpaTyphbl U UCKYCCTBA.

B mensx co3gaHus yciIOBHM JUISI OpPraHU3ALMM IPOBENCHUS HE3aBUCHUMOM OLICHKU
KaueCcTBa OKa3aHUs YCIyrOpraHU3alusiMUA KYJIbTYpPhI:

denepanbHBIE OpraH HCIOJMHUTEIBHOW BIACTH, OCYIIECTBISIOUINN (YHKIIUH IO
BEIPAOOTKE W peanu3alid TOCYAapCTBEHHOW TMOJIUTHKA W HOPMATHBHO-TIPABOBOMY
perynupoBaHui0 B cdepe KynabTyphl (majee — YIOJTHOMOYCHHBIM (eaepanbHblii opraH
HCITOJIHUTEILHOMN BJIACTH), c y4acTUEM CIICIIMAJIFCTOB, OCYILECTBIISIIOLIUX
poeCCUOHANIBHYIO JIESITEIBHOCT, B cepe KyNbTypbl, OOIIECTBEHHBIX OpraHU3alldid B



chepe KynbTyphl, OOIIECTBEHHBIX OOBEAMHEHUN MOTpEOUTENe (MX acCOIMAINA, COIO30B)
(mamee — oOmIeCTBEHHBIE OpraHu3aIi) GOPMHUPYET OOIIECTBEHHBIN COBET MO MPOBEIACHUIO
HE3aBUCHMOU OLICHKH Ka4yeCTBAa OKA3aHMS YCIyT OpPraHU3alUsIMH KYJIbTYPbl U YTBEPKIAAET
MOJIO)KEHHE O HeM. llepeyeHb OpraHu3anyii KyJlbTypbl, B OTHOLICHHH KOTOPBIX HE
MPOBOAMUTCS HE3aBUCHMAas OLICHKAa KauyeCcTBa OKa3aHWsl UMM YCIYI, YTBEPKIACTCS
YIOJHOMOYEHHBIM (peliepaibHbIM OPraHOM MCIOJHUTENBHOW BJIACTU C MPEIBAPUTEIHHBIM
00cCyX/IeHHEeM Ha OOIIECTBEHHOM COBETE;

OpraHbl TOCyJapCTBEHHON BjacTh cyObekToB Poccuiickoit denepanuu ¢ ydacThuem
OOIIIECTBEHHBIX OpraHu3alnuii  (QOpMUPYIOT OOIIECTBEHHbIE COBETHI IO MPOBEIACHUIO
HE3aBUCHUMOM  OLICHKM  KayecTBa  OKa3aHUs  yCIAyr  OpTraHu3alus MU  KYJbTYpHI,
pacroIOXKEHHBIMU Ha TeppuUTopusax cyobekToB Poccuiickoit denepanuu, U yTBEpPKIAIOT
MOJIO’KEHHE O HUX;

OpraHbl MECTHOTO CaMOYIIPABJICHUS C Y4aCTHEM OOIIECTBEHHBIX OpraHU3alldii BIIpaBe
dbopmMupoBaTh OOIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCUMOM OLIEHKH KadyecTBa
OKa3aHUs YCIAYyr OpraHu3alus MU  KYyJIbTYPbI, pAacCIOJOXECHHBIMU Ha TEPPUTOPUSIX
MYHHUITUTIATBHBIX 00pa30BaHUM, U YTBEPKJIATh MOJIOKEHUE O HUX.

[TokazaTenu, xapakTepHu3yroe o0NMe KPUTEPUH OLICHKH KauyecTBa OKa3aHUs YCIyT
OpraHu3alysIMU  KyJIbTYpbl, YKa3aHHbBIMH B YaCTM YETBEPTOM HACTOSIIEH CTaTbH,
YCTaHABJIMBAIOTCS YIIOJIHOMOYECHHBIM (he/ilepaibHbIM OPraHOM HCIIOJHUTEIBLHON BIIACTU C
peIBapUTEILHBIM 00CYK/ICHHEM Ha 00IIIECTBEHHOM COBETE.

[lo pemieHHI0 yMOJIHOMOYEHHOTO (enepanbHOr0 OpraHa HMCHOJHUTEILHOM BJIACTH,
OpraHoB TOCYJAapCTBEHHOM BlacTu cyObekToB Poccuiickoit ®denepanuy WIM OpPraHOB
MECTHOTO  CaMOyIpaBJieHHs] (PYHKIUM OOIIECTBEHHBIX COBETOB IO IPOBEACHUIO
HE3aBUCUMOWN OILICHKM KadyecTBa OKa3aHUsl YCIAyr OPTraHU3alUsSMU KYJbTYphl MOTYT OBITh
BO3JIOXKEHBI Ha CYIIECTBYIOIIHNE MIPU ATUX OpraHax OOIIECTBEHHbIE COBETHI. B Takux ciydyasx
OOIIIECTBEHHBIE COBETHI MO MPOBEJACHUIO HE3aBHUCUMOI OIEHKM KadyeCTBa OKa3aHUsl YCIIyT
OpraHu3alUsIMU KyJIbTYpPbl HE CO3/IA0OTCS.

OO1IeCTBEHHBIM COBET MO MPOBEACHUIO HE3aBUCHUMOM OIIEHKM KadyecTBa OKa3aHUs
yCIIyT OpTaHM3aIUsIMUA KYJIbTYphl (OpMHUpYETCS TaKUM 00pa3oM, 4yTOObI Oblia MCKIIOYEHA
BO3MOXKHOCTh BO3HUKHOBEHHS KOH(JMKTa uHTepecoB. CocTaB OOIIECTBEHHOTO COBETa
dbopmMupyeTcs W3 4YHCIa TPEACTABUTENICH OOIIECTBEHHBIX oOpraHu3anuid. Yucio daeHoB
0OIIIECTBEHHOTO COBETA HE MOKET OBITh MEHEE YeM TATh 4YeNOBeK. UsIeHbI OOIIECTBEHHOTO
COBETa OCYIIECTBIIIIOT CBOIO JIEATEITLHOCTh Ha OOIIECTBEHHBIX Hadanax. MHpopmamus o
JEATETLHOCTH OOIIECTBEHHOTO COBETa Pa3MEIaeTCs OPraHOM TOCY/IapCTBEHHOHN BIIACTH,
OpraHoM MECTHOTI'O0 CaMOYIIpaBJICHUsI, IPU KOTOPBIX OH CO3/aH, Ha CBOEM O(QHUIIHATIBHOM
caiitTe B WH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON cetn "WHTepHer" (mamee — ceTh
"Unrepuet").

HeszaBucumasi oOlleHKa KayecTBa OKa3aHUs YCAYT OpraHu3alusMH  KyJIbTYpBbl,
opranu3yemas OOIIECTBEHHBIMH COBETAMHU IO €€ MPOBEJEHHUIO, MPOBOJIUTCS HE Yallle 4eM
OJIVH pa3 B IO/l U HE PEXKe YeM OJUH pa3 B TPHU roja.

OO11eCcTBEHHBIE COBETHI IO MPOBEACHUI0 HE3aBHUCHUMOW OIICHKM KauecTBa OKa3aHMs
YCIIYT OpraHu3alusiMu KyJIbTYPbI:

OMPENENAIOT NEPEYHU OpraHu3alui KyJIbTypbl, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS
HE3aBUCUMAs OLIEHKA;

bOpMUPYIOT IPEAJIOKEHUS TSI pa3paO0OTKH TEXHUYECKOTO 3a/IaHUs JIJIsi OpTraHU3aIlHH,
KOTOpasi OCYIIECTBIsICT cOOp, 000OImeHne u aHaimm3 WHPOPMAIUA O KAYECTBE OKA3aHUS
yCIIYT OpTraHU3alMsIMU KYJIbTYPHI (Jlajee — onepaTop), IPUHUMAIOT y4acTUE B PACCMOTPEHHUHU
MPOEKTOB JIOKYMEHTAIlMKM O 3aKylKe paboT, YyCHyr, a TakX e MPOEKTOB roCyJapCTBEHHOTO,



MYHUIIUIIAJIBHOTO KOHTPAKTOB, 3aKIIOYa€MbIX YMOJHOMOYEHHBIM (pelepanbHbIM OpPraHOM
UCTIOJTHUTENbHON BJIAcCTH, OpraHaMH TOCYJAapCTBEHHON BIAacTH cyObeKkToB Poccuiickoit
denepanuy UM OpraHaMi MECTHOTO CAMOYIIPABIICHHS C ONIEPATOPOM;

YCTaHaBJIMBAIOT MPU HEOOXOJUMOCTH KPUTEPUU OILICHKM KayecTBAa OKA3aHMs YCIyT
OpraHu3aAlMIMHU KYJIbTYpPbl (JIOMOJHUTEIHLHO K YCTAHOBJICHHBIM HACTOSIIEH cTaThe 00IIMM
KPUTEPUSIM);

OCYILECTBIISIIOT HE3aBUCHMYKO OIIEHKY KayecTBa OKa3aHUs YCIyTI OpraHU3alusMU
KyJbTYPHI C Y4€TOM HH(OpMAIUH, IPEJICTABICHHOMN OIepaTopoOM;

NPEACTABIAIOT  COOTBETCTBEHHO B  YINOJHOMOYEHHBIM  (denepanbHbIA  Opras
UCIIOJIHUTENIbHOM BIJIACTH, OpraHbl TOCYJapCTBEHHOM BiacTH CcyObekToB Poccuiickoit
denepanuy, OpraHbl MECTHOTO CaMOYIPABJIEHUs PE3yJIbTaTbl HE3ABUCHMOW OLICHKHU
Ka4yecTBa OKa3aHUs yCIyr OpraHU3alusIMU KyJIbTYphI, a TAKXKE MPEATIOKEHUs 00 yIydIIeHuU
KA4eCTBA UX JESATEIbHOCTH.

3aKI0YeHue rocyapCTBEHHBIX, MyHUIIUTIAIBHBIX KOHTPAKTOB HA BBIOJIHEHUE paloT,
OKa3aHHUe yCIyT 1Mo cOopy, 0000IIEHNIO U aHAIN3Y UH(POPMAILIMK O KaYeCTBE OKa3aHUs yCIyT
OpraHM3alUsIMU  KYJbTYpPbl OCYLIECTBIIIETCS B COOTBETCTBUU C 3aKOHOJATEIBCTBOM
Poccuiickoii @enepannu 0 KOHTPAKTHOM cHCTEME B cepe 3aKyloK TOBapoB, paboT, yciayr
JUIs  OOecrieueHus: TOCYJAApCTBEHHBIX UM  MYHHULMIAIBHBIX HYXJ. YTIOJHOMOYEHHBIH
(denepanbHbIN OpraH UCIIOJIHUTEIBHON BJIACTH, OPraHbl TOCYAAPCTBEHHON BJIACTH CYOBEKTOB
Poccuiickonn @enepanun, opranbl MECTHOIO CAMOYIIPABJICHUS 110 PE3yJIbTaTaM 3aKIHOYEHUs
rOCyJIapCTBEHHbIX, MYHHUIIMIIAJIBHBIX KOHTPAKTOB O(OPMIISIOT pelIeHHEe 00 ONpeesieHun
omnepaTopa, OTBETCTBEHHOTO 3a IPOBEACHUE HE3aBUCUMOM OLIEHKM Ka4eCTBA OKa3aHUsS YCIIyT
OpraHu3alMsIMHU KYJIbTYpbl, @ TaKXe MpPU HEOOXOAMMOCTH MPEAOCTABISAIOT OINEpaTopy
00IIEOCTYTHYI0 MHPOPMALIUIO O ACSATENbHOCTA JAHHBIX OpraHusanuii, (GopMupyeMyro B
COOTBETCTBUM C TOCYJAPCTBEHHOM M BEIOMCTBEHHON CTaTUCTUYECKON OTUYETHOCTHIO (B
ciydae, eclii OHa Hepa3MellleHa Ha O(OUIIMaTbHOM CaliTe OpraHU3allkm).

[locTynuBmIass COOTBETCTBEHHO B  YIOJHOMOYEHHBIA  (eaepasibHbIi  Opras
UCIIOJIHUTENIbHOM BJIACTH, OpraHbl TOCYJAPCTBEHHOM BlacTh CcyOBekToB Poccuiickoit
denepannu, Opraibl MECTHOTO CaMOYIIPaBJIEHUsT HHPOPMALUS O pe3ysibTaTaX He3aBUCUMOM
OLICHKM KauecTBa OKa3aHUsl YCIYr OpPraHU3alMsIMU KyJIbTYpbl MOJJICKUT 00S3aTEIbHOMY
pPAaCCMOTPEHUIO YKAa3aHHBIMM OpraHaMH B MECSIYHBIM CPOK M YYMUTBHIBACTCSI HMMHU IIpU
BbIPa0OTKE MEp MO COBEPUICHCTBOBAHUIO JIEATEIBHOCTH OPraHU3aluil KyJIbTYpHbI.

Nudopmanms o pe3yapTaTaX HE3aBHCHUMON OIEHKM KayecTBa OKa3aHWsl YCIIyT
OpPraHU3alUsIMU KyJIbTYpPbI Pa3MELIAeTCs COOTBETCTBEHHO:

YIOJHOMOUYEHHBIM  (eJiepaJIbHbIM  OpraHOM  HCIOJHUTENbHOM  BJIACTH  Ha
opuIMaIBLHOM caifTe JIJIs pa3MenieHust HH(OpPMAIUU O TOCYAapCTBEHHBIX U MYHUIIUIAIbHBIX
yupexaeHusx B cetu "Murepuert";

opraHamM¥ TOCYAapCTBEHHOW BiIacTH CyOBekTOoB Poccuiickoit denepaiuu, opraHamu
MECTHOTO CAaMOYIpPaBJICHUS HAa CBOMX O(QUIMAIBHBIX caliTax M O(pUUUAIBHOM calTe s
pa3MeneHuss “HGOPMAIIMK O TOCYNAPCTBEHHBIX M MYHHUIIMIAIBHBIX YUPEKICHUSIX B CETH
"Nntepuer".

CoctaB uHopmannu o pe3yapTaTaXx HE3aBUCUMOM OIEHKM KadecTBa OKa3aHUS yCIyT
OpraHM3alMsIMU  KyJbTYphl W TOPSAZOK €€ pa3MelleHus Ha O(UIMaTbHOM CalTe s
pa3MenieHuss HHPOpPMAaIMi O TOCYAapCTBEHHBIX M MYHULMUMANbHBIX YUPEKACHUAX B CETHU
"NutepHer" onpenenstorca ynoaHoMoyeHHbIM IIpaBurtenscTtBom Poccuiickoit ®@enepaunu
benepanbHBIM OPTraHOM HCIIOTHUTEIHHON BIACTH.



KonTpons 3a coOmrogeHuneM mnpoueayp MpoBEISHUs HE3aBUCHMOI OLIEHKH KadyecTBa
OKa3aHWsl  YCIYT OpraHU3alUsIMH  KYJbTYpbl  OCYILIECTBIISIETCSI B  COOTBETCTBUU C
3aKOHOJATENBCTBOM Poccurickon denepanuu.

Cratbs 362. UndopmanimoHHasi OTKPHITOCTh OPTaHU3AUN KYIbTYPHI

Opranuzanuu KyJdbTypbl, YKa3aHHbIE B 4YacCTH 4YE€TBEpTOM crTarhk 361 HacToAmmx
OcHOB, 00ecneunBalOT OTKPHITOCTh U JOCTYIHOCTH CIIEAYIONIeH HH(POpMaIIUU:

JlaTa CO3JIaHMsl OpraHu3alMy KyJIbTYpbl, €€ YYpPEIWUTENb, YYPEIUTEIH, MECTO
HAXOXKJEHUSl OpraHHu3alliyd KyJbTyphl U €€ (uinuanoB (IpU HAIUYUM), PEXKUM, rpaduk
paboThl, KOHTAKTHBIE TeNe(OHBI U aJipeca dIEKTPOHHOM MOYTHI;

CTPYKTYypa M OpPTaHbl YIIPABJIEHUS OpPraHnu3alui KyJIbTYpbL;

BU/IbI IPEOCTABIISIEMBIX YCIYT OpraHu3aleil KyJIbTypbl;

MaTepUaIbHO-TEXHUYECKOE 0OecTieueHe MPEIOCTaBICHUS YCIIYT;

KOIKS yCTaBa OPraHU3aLMU KYJIbTYpbI;

KOIUA IUTaHa (PMHAHCOBO-XO3SMCTBEHHOM JI€ATEbHOCTH OpraHu3alii KYJIbTYpBI,
YTBEPKIAECHHOI'O B YCTAaHOBJIIEHHOM 3aKOHOJATENbCTBOM Poccuiickont denepanyu nopske,
niK Oro/KeTHOM cMmeThl (MHpopMalus 00 00beMe MPEOCTABIIEMbIX YCIYT);

KOIKS JOKYMEHTA O MOPSIIKE IMPEIOCTaBICHUS YCIIyT 3a ILIaTy;

uHpopMalus, KOTOpasi pa3MeILaeTcsl, OMyOJIMKOBBIBAETCS IO PEILICHUIO OpraHU3al|U
KyJbTYpbl, a Takxke HH(}OpMalus, pa3MEIIeHHEe U OMYyOJMKOBAHHE KOTOPOU SIBIISIOTCS
00s13aTeNbHBIMU B COOTBETCTBUU C 3aKOHOJAaTeNIbcTBOM Poccuiickoit denepaunu;

UHas omnpezeisieMas YHNOJHOMOYEHHBIM (heepajbHbIM OPraHOM HCIOJIHUTEIbHOU
BJIACTU HeoOXoaumasi Uil NPOBEJICHUS HE3aBUCHUMOM OLEHKH KayecTBa OKa3aHUs yYCIyT
OpraHu3aLMIMU KYJIbTYPbl HHPOpMALHSL.

Nudopmanusi, yka3aHHas B 4YacTH MEpPBOM HACTOALIEH CTaThbU, pa3MellaeTcs Ha
ohUIMAIBHBIX CalTax YIMOJIHOMOUYEHHOTO (efepalbHOTO OpraHa MCIOJHUTEIHHOM BJIACTH,
OpraHoB TOCYJapCTBEHHOW BiacTu cyObeKTOB Poccuiickoit deaepaiiuu, opraHoB MECTHOTO
CaMOYIIPaBJICHUss W OpPraHM3aluii KyJbTypbl B ceTH '"VHTepHET' B COOTBETCTBHM C
TpeOOBaHUSIMU K €€ COJAEpKaHWID M (QopMe NpPeNoCTaBICHUS, YCTaHOBIECHHBIMU
YIOJIHOMOYEHHBIM (pe/iepaIbHbIM OPTaHOM UCIIOJIHUTEIbHOU BIACTH.

YrnonHoMo4yeHHBINH  (denepanbHbIA  OpraH  HMCIOJHUTENIBHOW  BIACTH, OPTaHbI
roCyJapCTBEHHOW BJacTH CcyObekToB Poccuiickoit deneparuu, oOpraHbl MECTHOTO
CaMOYIPABJICHUSI U OPraHU3ALMH KYJIbTYypbl 00€CIIEYMBAIOT Ha CBOUX O(QUIIMANBHBIX caliTax
B ceTu "MHTEpHET" TEXHMYECKYIO BO3MOXHOCTh BBIPAXKEHUSI MHEHHUN MTOTYYaTESIMU YCIYT O
KAueCTBE OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYpHhL.";

2) cTaThio 37 MOMOJIHHUTD a03a1eM CIICAYIOMIErO COICPIKAHMU:

"cozmaHue yCNOBUM MJIi OpraHU3alliM MPOBEJEHUS HE3aBUCUMOWM OIEHKH KauecTBa
OKa3aHHUs YCIyT OPraHU3aLUSAMHU KYJIbTYpPHL.";

3) "acTh MEepBYIO CTaThU 39 NOMOIHUTE a03alleM CIIEAYIOIIETO COACPKAHMUS:

"cozmaHue yCNOBUM MJIi OpraHU3alluM MPOBEIEHUS HE3aBUCUMOWM OIEHKH KauecTBa
OKa3aHUs yCIyT OPTaHU3aLMUsAMHU KYJbTYpHL.".

Cratbs 2

Buectu B @enepanbubiii 3akoH ot 10 mekabpst 1995 roma Ne 195-®3 "OO6 ocHoBax
couuanpHOro OOcinyxuBaHusi HaceneHuss B Poccuiickoit  @enepanuu" (Cobpanue
3akoHogaTenbcTBa Poccuiickoit deneparmu, 1995, Ne 50, crt. 4872; 2003, Ne 2, cr. 167,
2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616) cieayroniue n3MEeHEHHUS:

1) momoHUTH cTaThsiMu 171 1 172 cnemyronero coaepxaHus:

"Cratbst 171. He3aBucuMas OLIEHKa KayecTBAa OKAa3aHMs YCIYr YUYPEXKICHUSIMH H
OPEANPUATAIMH COLUATBLHOTO O0CTYKUBAHUS



1. He3zaBucumas oLeHKa KauecTBa OKa3aHMsl YCIYT YUPEKACHUSIMU U NPEINPUATUIMA
COLIMATILHOTO OOCTY)KMBaHUSl SBJISIETCS OAHONM U3 (OpM OOIIECTBEHHOTO KOHTPOJS U
IPOBOANUTCA B LIEJIAX MPEAOCTABICHMS IOJIyYaTeIsIM COLUAIBHBIX YCIyr MHQOpMAaUu O
KauyeCTBE OKA3aHMs YCIYT YUPEKACHUAMU U NPEIIPUITUIMU COLIMATIBHOTO 0OCITYKUBAHUS, a
TAK)KE B LIEJIIX MOBBIILIEHUS Ka4eCTBa UX JACATEIBHOCTH.

2. HezaBucrMas OlLieHKA KayecTBa OKA3aHUs YCIYT YUPEXKICHUSAMU U IPEIIPUIATUIMU
COLIMAJILHOTO OOCITYXUBaHUS MPEAYCMATPUBAET OLEHKY YCIOBUN OKa3aHUs YCIyT IO TaKUM
OOLIMM KpUTEpUSIM, KaK OTKPBITOCTh M JOCTYMHOCTh MH(OpMALMU 00 YUPEKACHUH U O
OPEIIPUITUA COLUAIBHOIO OOCITYyXUBaHUS; KOM(OPTHOCTh YCIOBHM IPEIOCTABICHUS
COLIMAIBHBIX YCIAYT M JOCTYIHOCTh HMX IOJIYYEHHS; BPEMS OKHUJAHUSA MPEAOCTABIICHUS
COLIMATIBHOW YCIYTH; JOOPOXKENaTeIbHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTh PAaOOTHUKOB
YUPEKACHUS U MPEANPUATHS] COLUATBHOIO 0OCIIY>)KUBaHUS; YOBIETBOPEHHOCTh Ka4€CTBOM
OKa3aHUs yCIyT.

3. He3aBucumas oleHKa KauyecTBa OKa3aHMs YCIyT YUPEKACHUSIMU U NPEIPUATUIMA
COIIMAIIBHOTO OOCITy’)KMBaHUSI MPOBOAUTCS B COOTBETCTBUU C IMOJIOKEHUSMH HACTOSIIECH
crateu. [Ipu npoBeneHNN HE3aBUCUMOW OLIEHKH KaueCTBA OKa3aHUs YCIYT YUPEKIACHUSIMU U
OPEIIPUITUSIMHA COLUAIBHOTO OOCITYKMUBAHUS MCIOJB3YETCs O0IIeI0CTyIHAas HHPOpMaIUs
00 YYpeXJCHUAX U O MPEANpHUITHIX COLUUAIBHOIO OOCITYKMBaHUs, pa3MellaeMas B TOM
quciie B popMe OTKPBITHIX JaHHBIX.

4. He3zaBucuMasl OLIEHKa KayecTBa OKa3aHUs YCIYT YUPEXKICHUAMU U NPEIIPUIATUIMU
COLIMAJIBHOTO OOCIY)XKMBaHHUsI NPOBOJAMUTCA B OTHOIICHUU YUPEXKACHUNW U TNPEANpUATUN
COIIMAJIBHOTO OOCITY>KUBaHUs, TOCYAAPCTBEHHBIX MPEANPUITHA U YUPEKACHUN COLUATBHOIO
o0cIy)KUBaHUs, SIBISIOIIMXCA COOCTBEHHOCTBHIO CyOBekTOB Poccuiickoit ®enepauuu u
HaxXOJSAIIUXCS B BEJEHUU OPraHoB TOCYIAapCTBEHHOM BiacTu cyOBekToB Poccuiickoit
denepauuu, APYrux yUpexACHUN U NPEeITPUATUN COLMAIBHOTO 00CITY>)KUBaHHUs, B YCTABHOM
Kanutajie KoTopsix noyig Poccuiickont denepannu, cyorekra Poccuiickoit denepanuu win
MYHHUIIMIIATBHOTO 00pa30BaHus B COBOKYITHOCTH MPEBBIIIAET MATHAECIT NPOLEHTOB, a TAaKkKe
B OTHOIICHHHM WHBIX HErOCYJAPCTBEHHBIX YUYPEXKICHUA M MPEANPHUATHN COLMAIBHOIO
o0CIyXKMBaHUS, KOTOpPHIE OKAa3bIBAIOT TI'OCYAAPCTBEHHBbIC, MYHULUIAIbHBIE COLHUATbHbBIE
YCIIyTH.

5. B nensax co3maHus yCIOBHM NJisi OpraHU3alUU MPOBEJCHUS HE3aBUCUMOM OIEHKH
KayecTBa OKa3aHUsl YCIYTYUPEXKACHUSIMH U IPEINPUITUSIMU COIIMATIBHOTO O0CITY>KUBAHMUS:

1) denepanbHBIi OpraH HMCIOTHUTEIBHONW BIACTH, OCYIICCTBIISIONINN (PYHKIIUU TIO
BbIpa0OTKE U peaju3aluyd TOCYJAapCTBEHHOM TMOJUTUKKM U HOPMAaTUBHO-TIPAaBOBOMY
perynupoBaHuio B cdepe CcouMambHOrO O00CIyXuBaHUs (Hanee — YIOJIHOMOYEHHBIN
(dbenepabHbI OpraH MUCHOJHUTEIBHOM BIACTH), C Yy4acTHUEM OOIECTBEHHBIX OpTaHU3AIIMM,
OOIIIECTBEHHBIX OOBEIWHEHUN moTpeduTene (WX accoluanuii, Ccorw30B) (mainee —
OOIIIeCTBEHHbIE OpraHu3aiuu) QopMHUpyeT OOIIECTBEHHBI COBET IO MPOBEACHUIO
HE3aBUCUMOI OIICHKM KadecTBa OKAa3aHUS YCIYyT YUYPEXKICHUSIMH U MPEANPUATHIMU
COIMAIBHOTO 0OCITY>KMBaHUS U YTBEPKIAET MOJIOKEHUE O HEM;

2) opraHsl ToCyAapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepaiuu ¢ yyactueM
OOIIIECTBEHHBIX OpraHu3aluii  (POPMUPYIOT OOIIECTBEHHBIE COBETHI IO IMPOBEICHHIO
HE3aBUCUMOM OLICHKM KayecTBa OKAa3aHMS YCIYyT YUYPEKICHUAMH U NPEANPUATHIMU
COLIMATILHOTO OOCIYKUBAaHUA, PACIIONOKEHHBIMU Ha TEPPUTOpUAX CyOBeKTOB Poccuiickoit
®denepauuu, U YTBEPKAAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPaBJICHHUS C y4acTHEM OOINECTBEHHBIX OpraHU3aIuil
BIIpaBe (OPMUPOBATH OOIIECTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBUCUMOW OIICHKHU
KauyecTBa OKa3aHUs YCIYI YUPEKICHUSAMH U MPEANPUATUIMU COLUATBHOIO 00CITyKUBaHU,



pacmojOXKEHHBIMU HAa TEPPUTOPHUSIX MYHULMIAIBHBIX 00pa3oBaHUM, U YTBEPXKIATh
IIOJIO’KEHUE O HHUX.

6. Tlokazarenu, XxapakTepusyrollue OOUIME KPUTEPUM OICHKM KadecTBa OKa3aHHs
YCIYT YUYPEKICHUAMH W TPEANPUITHUSIMHU COLMAIBHOTO OOCIY)KMBaHUS, yKa3aHHBIMU B
YacTH YETBEPTOM HACTOSIIENW CTaTbU, YCTAaHABIMBAIOTCS YIOJHOMOYEHHBIM (peepaibHbIM
OpraHoOM HCHOJHUTEIBHON BIACTH C MpPEABApUTEIBHBIM OOCYXICHHEM Ha OOILIECTBEHHOM
COBETE.

7. 1o penieHHI0 yIOJIHOMOYEHHOTO (efiepaJIbHOTO OpraHa MCIOJHUTEIbHON BIIACTH,
OpraHoB TOCYJIApCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanud HWJIM OpPraHOB
MECTHOTO  CaMOYIpaBJCHUA (PYHKIMH OOIIECTBEHHBIX COBETOB IO IPOBEJCHUIO
HE3aBUCHUMOM OLIEHKM KadeCTBAa OKa3aHUs YCIYl YUYPEKIACHUAMU W NPEANPUATUIMU
COLIMAJIBHOTO OOCITY’KMBaHUSI MOTYT OBITh BO3JIO’KEHBI HA CYIIECTBYIOIINE MPU 3TUX OpraHax
OOILIECTBEHHBIE COBETHl. B Takux ciiydassx OOIIECTBEHHBIE COBETHl IO IPOBEJIECHUIO
HE3aBUCHUMOM OLEHKM KadeCTBAa OKa3aHUs YCIYyTl YUYPEKIACHUAMU H NPEANPUITUIMHU
COIIMAIBHOTO 0OCITYKUBaHUS HE CO3JAI0TCS.

8. OOI1EeCTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOM OLIEHKHM KayecTBa OKa3aHUs
YCIYT YUPEXKACHUAMU U NPEAIPUATUIMU COLUAIBHOTO 00CTyKUBaHUS (POpMHUpYETCS TaKUM
o0Opa3oM, 4yTOoObI ObUIa MCKJIIOYEHAa BO3MOXHOCTh BO3HUKHOBEHHS KOH(IIMKTa MHTEPECOB.
CocTaB 0OLIECTBEHHOI'O COBETa (POPMHUPYETCS U3 UYUCIa MPEACTaBUTENEH OOIECTBEHHBIX
opranu3zanuii. Yucino 4ieHoB OOLIECTBEHHOI'O COBETA HE MOKET OBITh MEHEE YeM IISTh
yenoBeK. YieHbl OOILIECTBEHHOTO COBETa OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTh Ha
oOILIeCTBEHHbIX Hayanax. MHpopmanuss o0 JeATEeIbHOCTH  OOIECTBEHHOIO COBETA
pa3Menaercs OpraHoM rocyAapCTBEHHON BJIACTH, OPTAHOM MECTHOTO CaMOYITPABIICHHUS, ITPU
KOTOPbIX OH CO3/aH, Ha CBOeM O(QuIHaIbHOM caidTe B  MH(POPMALMOHHO-
TeJIeKOMMYHUKalIMOHHOM ceTn "MHTepHeT" (nanee — ceth "MHTEepHET").

9. He3zaBucuMas olieHKa KadecTBa OKa3aHUs YCIYT YUPEXKICHUSIMU U TMPEIIPUIATASIMA
COLIMAIIBHOTO  OOCIYy’>KMBaHMWS, OpraHuM3yeMas OOILECTBEHHbIMH COBETaMH IO €€
IIPOBEJEHHUIO, MPOBOJINUTCS HE YAIlE YEM OJWH Pa3 B IO U HE PEKE YEM OJMH pa3 B TPU rofa.

10. OO1ecTBEHHBIE COBETHI MO MPOBEJCHUIO HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHUs
YCIIYT YUPEXKIESHUSIMHU U MPEANPUATUIMHI COLUATBHOTO 00CTYKUBAHUS:

1) onpenensIoT NepeyHn YIPSKIACHUIN U PEATIPUATHIA COIUATBHOTO 00CITy)KUBAHHUS, B
OTHOILIEHUH KOTOPBIX IPOBOJMTCS HE3aBUCUMAs OLICHKA,;

2) GOpMHPYIOT TPEJIOKEHHUS JUIS  Pa3paO0TKH  TEXHMYSCKOTO 3ajaHus IS
OpraHu3aIkK, KOTOpas OCYIIECTBISET cO0p, 0000IIeHre 1 aHaIn3 HHHOPMAIIHH O KaueCTBE
OKa3aHMs YCIYT YUYPEKICHUSMU U MPEIIPUITHUSIMU COLMAIBLHOTO OOCTYyXKMBaHMS (Hanee —
omneparop), NPUHUMAIOT Y4YacTHE B PACCMOTPEHHUHM MPOEKTOB JOKYMEHTAIMM O 3aKyIKe
pabor, ychnyr, a TakXke TMPOEKTOB TOCYIapCTBEHHOI0, MYHMIIMIAIBHOIO KOHTPAKTOB,
3aKJIIOYAEMBIX  YIOJHOMOYEHHBIM  (efepalbHbIM OpPraHOM HCIOJHHUTENIbHOM  BJACTH,
OpraHaMu TOCYJIapCTBEHHOM BiacTu CcyObekTOB Poccuiickoit denepanuu Wi OpraHaMu
MECTHOTO CaMOYIIPABJIEHUS CONIEPATOPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOJUMOCTH KPUTEPUU OLICHKU KaueCTBAa OKa3aHUsSl yCIyT
YUPSXKICHUSIMU U TMPEANPUATHAMH COLHUAIBHOTO OO0CIY)XUBaHHS (IOMOJHUTENBHO K
YCTaHOBJICHHBIM HACTOSIIEH CTaThell OOIIUM KPUTEPHSIM);

4) oCyILIECTBIISIIOT HE3aBUCUMYIO OLIEHKY Ka4eCTBA OKa3aHUs YCIYyI YUPEKICHUSIMU U
OPEINPUITUSIMH COLIMAIEHOTO 0OCITYKUBAaHMUS,

5) mpeACTaBISIFOT  COOTBETCTBEHHO B  YIOJHOMOYCHHBIM (hefepaibHbId  OpraH
UCIIOJTHUTENIbHOM  BJIACTH, OPraHbIMOCYJapCTBEHHOW BIACTH CyObekToB Poccuiickoi
denepanuu, OpraHbl MECTHOTO CaMOYIPABJIEHUS PE3yJIbTaThbl HE3ABUCHMOW OLICHKHU



Ka4yecTBa OKa3aHMs YCIYT YUPEKACHUAMU U IPEIIPUITUIMU COLIMATILHOTO 00CTyKUBAaHUS, a
TaK)Ke MPEUI0KEHNS 00 yIydIlIEHUN Ka4eCTBa UX JEATEIbHOCTH.

11. 3akmroueHne rocyaapCTBEHHBIX, MyHUUMUIIAIBbHBIX KOHTPAKTOB Ha BBIIIOJIHEHUE
paboT, oKazaHue YCIyr mo coopy, 000OIIEHUIO0 U aHAIU3y MH(POPMAIUH O Ka4eCTBE YCIIyT
YUPEKACHUSIMUA W MPEANPUATUSIMH COLIMAIIBHOTO OOCIY)KMBaHUSI OCYILIECTBISETCA B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepanim 0 KOHTPAKTHOW CHUCTEME B
chepe 3aKymok TOBapoB, paboT, YyciIyr sl oOecleyeHUs: TOCYAApCTBEHHBIX W
MYHUIIUTATBHBIX HYXJ. YTIOJHOMOYEHHBIN (peepanbHblii OpraH MCIOIHUTEIBHON BJIACTH,
opraHbl roCyJapCTBEHHON BiacTu cyObekToB Poccuiickoit denepainuu, opraHbl MECTHOTO
CaMOYIIPaBJICHUs MO pPe3yJbTaTaM 3aKJIOYEHUs TOCYNAPCTBEHHBIX, MYHMIIUIIAJIBHBIX
KOHTPAaKTOB OQOPMIISIIOT peuieHHe 00 OmpeeieHud OmepaTopa, OTBETCTBEHHOTO 3a
IIPOBEJCHUE HE3aBUCMMOM OLICHKM KAa4eCTBA OKa3aHUSA yCIYI YYPEKICHUSIMU H
OPEANPUATASAMH  COLMAIBHOTO  OOCIY)KMBaHUs, a TaKkKe TMpU  HEOOXOAUMOCTH
NPENOCTABISIIOT OINEpaTopy OOMIENOCTYNHYIO HH(POPMALMIO O JEATEIbHOCTH JIaHHBIX
YUpPEXKACHUN W NpeAnpusITHil, (OpMUPYEMYI0O B COOTBETCTBUU C TOCYIAapCTBEHHOM U
BEJIOMCTBEHHOI CTAaTUCTHUYECKOM OTYETHOCThIO (B cllyyae, €Clid OHa HE pa3MelleHa Ha
OQUIMATIEHOM CaliTe YUPEKIACHUS TN NPEATPUATHSA).

12. [loctynuBiiass COOTBETCTBEHHO B YIOJHOMOYEHHBIN (enepaibHbli  Opra
UCIIOJIHUTENILHON BIJIACTH, OPTraHbl TOCYJAapCTBEHHOM BIAacTH CyObekTOB Poccuiickoit
denepannu, Opraibl MECTHOTO CaMOYIIPABJICHUSI HHPOPMAILMS O pe3yJibTaTaX He3aBUCUMOM
OLICHKM Ka4yeCcTBAa OKA3aHUS YCIYl YUYPESKICHUAMH U MNPEANPUATHIMU COLUAIBHOTO
0o0CITy’)KMBaHUSl MOJUICKUT OO0S3aTEIBbHOMY PpPAaCCMOTPEHUIO YKa3aHHBIMU OpraHamMu B
MECSAYHBIN CPOK M YYUTBHIBAETCS UMU MPU BHIPAOOTKE MEp MO COBEPILICHCTBOBAHUIO PAOOTHI
YUPEXKACHUN U MPEIIPUITHI COLUATBHOTO 00CTYKUBaHUSI.

13. Undopmanusa o pesynbTrarax HE3aBHUCHMOM OIICHKM KauyecTBa OKa3aHUS YCIYyT
VUPEKACHUSAMU W NPEANPUSITHSIMU  COIMAIBHOIO  OOCHYXMBAHHMS  pa3MENIaeTCs
COOTBETCTBEHHO:

1) ymomTHOMOYEHHBIM  (pefiepalJbHBIM  OPraHOM  HUCHOJHUTEIBHOM  BJIACTU
Ha opuLMaIbHOM caidTe [UIsi  pa3MelleHuss HHQOpMalUh O TOCYAAapCTBEHHBIX U
MYHULUNAIBHBIX YUPEKICHUSIX B ceTu "HTepHeT";

2) opraHamMu TOCYyJapCTBEHHOW Biactu cyObekToB Poccuiickoit deneparuny,
OpraHaMHM MECTHOTO CaMOYIIpaBJICHHUS Ha CBOMX O(DHUIMATIBHBIX calTax M OPUIUAIBHOM
caiiTe s pa3MelleHus: HH(POpMAaLUK O TOCYJaPCTBEHHBIX M MYHUIIUTIATIBHBIX YUPEKICHHUIX
B cetu "MnTepHeT".

14. CoctaB mH(popManuu 0 pe3yjbTaTax HE3aBUCHMMOW OIICHKH KauecTBa OKa3aHMs
YCIYT YUPEXKACHUSMU M MPEANPUATUIMH COIMAIBHOrO OOCITY)KUBaHUSI U TIOPSAJIOK €€
pa3MelleHust Ha OpUIIMaIbHOM caiiTe JUisl pa3MelleHrs HH(OpMAaIMU O TOCYJapCTBEHHbBIX U
MYHULHUNAIBHBIX YUYPEXKACHUAX B CETH 'HTEpHET' ONpenensroTcs YIOTHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit ®enepaunu  ¢peAepanbHbIM  OpPraHOM  HMCIHOJHUTEIBHOU
BJIACTH.

15. Kontpons 3a coOmto/ieHreM TIPOLeAYp TMPOBEJACHUS HE3aBUCUMOW  OIEHKH
KayecTBa OKa3aHMs YCIYT YUPESKICHUSIMH U NPEIIPUATUSIMU COLUAIBLHOTO OOCTYKHUBAHUS
OCYILIECTBIISIETCA B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickon denepanumn.

Cratest  172. UnpopmanlMOHHAs  OTKPBITOCTh  YUPEXKIECHUH U IPEINpUITHN
COLIMATILHOTO 00CTY>KUBaHUS

1. VupexxaeHuss W TOpeanpHusTHs COLMAIBHOTO OOCITY)XHBaHUS 00ECIeYUBAIOT
OTKPBITOCTh U IOCTYITHOCTD CJEIYIOIIeH nH(pOpMaLUu:



1) mata co3maHWs YUPSKICHUS, MPESANPHUATHS COIHAIBLHOTO OOCTY)KUBAHUS, WX
YUPEIUTEIIb, YUPEIUTEIN, MECTO HAXO0XKACHUS YUPEKICHUS WU MPEINPUITHS COLUATBHOTO
obciykuBaHuss U uX (QuiManoB (P HAIMYUM), PEXKUM, Tpaduk padOThI, KOHTAKTHBIC
TenedOHBI U afpeca dIEKTPOHHON MOYTHI;

2) CTpYKTypa M OpTraHbl YIPABICHHS YUPSKICHUS W TMPEANPHUATHS COIUAIBHOTO
00CITyKUBaHUS;

3) BUJIbI COLMAIBHBIX YCIYT, MPEIOCTaBISICMbIX YUPSKICHHEM H TMPEATNPHITHEM
COILIMAJIBHOTO 00CITY>KUBaHUS;

4) MaTepraIbHO-TEXHIUUECKOE 00ECIICUCHUE MPEIOCTABICHUS COIUAIBHBIX YCIIYT;

5) xonus ycTaBa YUpE:KACHHS WU MPEATPUATHS COMMATBLHOTO 00CTy)KUBAHUS;

6) xonus mIaHa  (UHAHCOBO-XO3SAWCTBEHHOW  JICATCIIBHOCTH  YUPSKIACHUS WM
OPEANPUSTAS  COLMAIBHOTO  OOCHY>KMBAHHUS, YTBEPKIEHHOTO B  YCTAaHOBJICHHOM
3aKkoHoAaTenbCcTBOM  Poccuiickoit denepanuu  mopsiaike, WX  OIOJKETHOM  CMETHI
(uadopmanust 00 00beMe IPEAOCTABIAEMBIX COLIMAIBHBIX YCIIYT);

7) KOomHs IOKyMEHTA O IMOPSIIKE MPEAOCTABICHHS COIIMAIBHBIX YCIIYT 3a IUIATY,

8) undopmarus, KoTopas  pasMellaeTcs, OIYyOJHKOBBIBACTCA TI0  PEUICHHUIO
YUpPEKACHUS WM TPEANPUATHS COLUUAIBLHOTO OOCIYy)XHBaHUs, a Takke HHoOpMalus,
pa3MellieHne U OIMyOJIMKOBAaHUE KOTOPOHM SIBISIOTCS 00s3aTE€IbHBIMHU B COOTBETCTBUU C
3aKkoHOIaTenbCcTBOM Poccurickon @enepanuu;

9) uHas ompenenseMas YIOJHOMOUCHHBIM (eiepaJbHbIM OPraHOM HCIIOJTHUTEIIbHOM
BJIACTU HeOoOXoaumasi JJis MPOBEJCHUS HE3aBUCHMOM OIICHKM KadecTBa OKa3aHHsS YCIyT
YUPEKJICHUSIMU U MPEANPUATUSIMU COIUATBHOTO 00CTYKUBaHUs UH(POpMAITHS.

2. Uadopmanusi, ykazaHHas B MyHKTe | HacToOsAmIed CTaTbu, pa3MeniaeTcs Ha
opUIMAIBHBIX CalTax YIMOJIHOMOYEHHOTO (peJepabHOTO OpraHa MCIOJHUTEIHHOM BJIACTH,
OpraHoB TOCyAapCTBEHHOW BiacTU CyObeKTOB Poccuiickoit denepaiiu, OpraHoB MECTHOTO
CaMOYIpaBJICHUsI, YUYPEXKACHUN U MPEANPUATHI COIMATBLHOTO OOCTY>KMBAaHUS B CETH
"MHTepHeT" B COOTBETCTBUM C TPEOOBAHUSMU K €€ COAEPKAHUIO U (popMe MPeoCTaBICHHUS,
YCTAHOBJICHHBIMH YTIOJTHOMOUYEHHBIM (e/iepaibHbIM OPTaHOM UCTIOJHUTENILHON BJIACTH.

3. YrotHOMOYEHHBIA  (peiepalbHbIii  OpraH HCIOJIHUTEIBHOW BJIACTH, OpraHbl
rOoCyJapCTBEHHOW BJAacTH CyObekTOB Poccuiickoit deneparuu, oOpraHbl MECTHOTO
CaMOYTIPABIICHUS, YUPEKICHUS U MPEAIPHUATHS COIUATBHOTO OOCTYKUBAaHUS 00€CTIEUNBAIOT
Ha CBOMX O(UIIMATIbHBIX caiiTax B ceTH "MHTepHET" TEXHUUECKYI0 BO3MOKHOCTh BBIPKCHHSI
MHEHUI MOJy4aTeNsIMA COIMAIBHBIX YCIYT O KaueCTBE OKa3aHUs YCIYT YUPEKICHUAMHU U
MPEANPUATASIME COIUATBLHOTO 00CTy)KUBaHUS.";

2) ctatbio 20 TOMOIHHUTD MOAITYHKTOM 11 CleayIonero coaepKanus:

"11) co3manue yCIOBUW Il OpTaHM3ALMM MPOBEACHUS HE3aBUCUMOW  OICHKHU
KaueCcTBa OKa3aHUs YCIYT YUPESKIACHUSIMU U MPEANPUATUSIMU COIUATIBHOTO O0CTYKUBaHUS.";

3) B cTathe 21:

a) 4acTh BTOPYIO JIOMOJHUTH HOBBIM a03alleM CEbMBIM CIIEAYIOIIETO COACPIKAHUS:

"co3maHue YCIOBHUM JJIsi OpraHU3alldy MPOBEACHUS HE3aBHCUMOM OIEHKH KauecTBa
OKa3aHUs YCIYT YUPESKIACHUSIMU U MPEANPUATHIMHU COIUATIBHOTO 00CTyKUBaHUS;";

0) ab3a1r cepbMOl CYnTaTh a03aIieM BOCHMBIM.

Cratbs 3

[Tynkt 2 cratbu 263 @enepanbHoro 3akoHa oT 6 okTsiOps 1999 roma Ne 184-D3
"OO0 oOmux TPUHIMIAX OpPraHW3allid  3aKOHOJATENbHBIX  (MPEACTABUTEIBHBIX) U
UCTIOJTHUTENBHBIX OPTaHOB TOCYJapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepanmn”
(Cobpanue 3akonomatenbcTBa Poccuiickoit @eaeparmu, 1999, Ne 42, ct. 5005; 2003, Ne 27,
ct. 2709; 2005, Ne 1, cT. 17, 25; 2006, Ne 1, ct. 10; Ne 23, ct. 2380; Ne 30, ct. 3287; Ne 31,



cT. 3452; Ned44, cr.4537; Ne 50, crt.5279; 2007, Ne 1, ct.21; Ne 13, ct. 1464; Ne 21,
cT. 2455; Ne 30, ct.3747, 3805, 3808; Ne 43, ct.5084; Ne 46, ct.5553; 2008, Ne 29,
cT. 3418; Ne 30, ct.3613, 3616; Ned8, ct1.5516; Ne52, ct.6236; 2009, Ned48,
cT. 5711; Ne 51, c1.6163; 2010, Ne 15, ct. 1736; Ne 31, cr.4160; Ne 41, ct. 5190; Ne 46,
cT. 5918; Ne 47, cr. 6030, 6031; Ne 49, ct. 6409; Ne 52, ct.6984; 2011, Ne 17, ct. 2310;
Ne 27, ct. 3881; Ne 29, cr1. 4283; Ne 30, ct. 4572, 4590, 4594; Ne 48, c1. 6727, 6732; Ne 49,
ct. 7039, 7042; Ne 50, ct.7359;2012, Ne 10, cr. 1158, 1163; Ne 18, cr1.2126; Ne 31,
cT. 4326; Ne 50, ct. 6957, 6967; Ne 53, ct. 7596; 2013, Ne 14, cr. 1663; Ne 19, cr. 2331,
Ne 23, c1. 2875, 2876, 2878; Ne 27, ct. 3470, 3477; Ne 40, cT. 5034; Ne 43, cr1. 5454; Ne 48,
cT. 6165; Ne 51, cT. 6679, 6691; Ne 52, ct. 6981, 7010; 2014, Ne 11, ct. 1093; Ne 14,
cT. 1562; Ne 22, ct. 2770; Poccuiickas razera, 2014, 25 uroHs) AOMOJHATH MOJITYHKTOM 79
CJEAYIOIIETO COJEPKAHUSA:

"79) co3maHus  YCIOBHM I OpTaHHW3aIlMH MPOBEJACHUS HE3aBUCUMOW  OICHKH
KauecTBa OKa3aHUs YCIYT OPTaHU3AIUSIMHA B MOPSIKE U HA YCIIOBUSX, KOTOPHIE YCTAHOBJICHBI
(denepasbHBIMU 3aKOHAMH.".

Cratps 4

Braectn B ®DenepanpHbii 3ak0oH OT 6 okTsA0pss 2003 roma Ne 131-d3 "OO6 o6mmx
NPUHINAIAX OpraHu3alldd MEeCTHOro camoympasieHus B Poccuiickoit denepamun”
(Cobpanue 3akononarenscTBa Poccuiickoit denepammu, 2003, Ne 40, cr. 3822; 2007, Ne 1,
cT. 21; Ne 43, ct. 5084; 2008, Ne 48, ct. 5517; Ne 52, c1. 6236; 2009, Ne 48, cT. 5733; Ne 52,
cT. 6441; 2010, Ne 49, crt.6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, crt. 3990; Ne 31,
cT. 4326; Ne 53, ct. 7596; 2013, Ne 27, ct. 3477; 2014, Ne 22, ct. 2770; Poccuiickas rasera,
2014, 25 uroHs) ciaeayrone u3MeHEHUS:

1) yacth 1 cTathu 141 HOMOJHUTE MYHKTOM 12 CIIEAYIOMIETO COICPIKAHMA:

"12) co3maHue yCJIOBUW IS OpTaHHM3AIMM MPOBCACHUS HE3aBUCUMOW  OIECHKHU
KauecTBa OKa3aHUs YCIYT OPTaHHU3AIUSIMHA B MOPSAIKE U HA YCIOBUSX, KOTOPHIE YCTAHOBJICHBI
(dbenepabHBIMU 3aKOHAMU.";

2) yacthb 1 crathu 151 OMONMHUTE MyHKTOM 13 CJIEIYIOIIEro COMepKAHHMS:

"13) co3manue yCIOBUH [JII OpraHM3AlMM MPOBECACHUS HE3aBUCHMOW  OICHKU
KadecTBa OKa3aHUsl YCIyT OpraHU3aIusIMH B TIOPSIIKE U HAa YCIIOBUSX, KOTOPBIC YCTAHOBJICHBI
dbenepalbHBIMU 3aKOHAMMU.";

3) yacTh 1 crathu 161 TOMONHUTEL MyHKTOM 13 ClIeAYIOIIEro COACPKAHMUS:

"13) coznanMe yCIOBMH JUIsI OpraHW3alMy MPOBEACHUSA HE3aBUCHUMOM  OIIEHKHU
KauecTBa OKa3aHUs YCIYT OPTaHU3AIMSIMHU B MOPSIKE U HA YCIOBUSX, KOTOPHIE YCTAHOBJICHBI
dbenepanbHbBIMU 3aKOHAMH. ",

Cratps 5

Buaectu B ®denepanbhbiii 3akoH oT 21 HOosi0pst 2011 roma Ne 323-®d3 "OO ocHoBax
oxpaHbl 370poBbs TpaxaaH B Poccuiickoit ®enepauuun" (CoOpaHue 3aKOHOAATENIbCTBA
Poccuiickoii ®eneparvn, 2011, Ne 48, cr. 6724; 2013, Ne 27, c1.3477; Ne 48, ct. 6165)
CIEAYIOIINE U3MEHEHUS:

1) yacTh 2 cTaTh¥ 14 HOMONMHUTH MYHKTOM 20 CJIEIYIOIIEro COACPIKAHMS:

"20) co3manne yCIOBUW IS OpTaHHW3AIMH IMPOBEJCHUS HE3aBUCUMOW  OIECHKHU
KauecTBa OKa3aHUs YCIyr MEIUIIMHCKUMU OpraHu3anusmu.";

2) wacthb | craThu 16 TOTIOTHUTH ITYHKTOM 18 ClieyIomniero coaepxaHus:

"18) co3manme yCIOBUW IS OpTaHHW3AIMH IMPOBEJCHUS HE3aBUCUMOW  OIECHKH
KauecTBa OKa3aHUs YCIyr MEIUIIMHCKUMU OpraHu3anusmu.";

3) Buactu 1 cratbu 79:



"

a) MyHKT 7 JONOJIHUTH CJIOBAaMH ", a TaKKe MPENOCTaBISATh HUHYIO ONpPENEISIEMYIO
YIOJHOMOYCHHBIM (peiepaTbHBIM OPTraHOM HCIIOJTHUTEIBHOW BJIACTH HEOOXOAMMYIO JIJIS
NPOBEACHNS  HE3aBUCHMOW  OLEHKM KauyeCcTBa OKa3aHHWS  yCIyr  MEOUUHUHCKUMH
opraHu3anusMu nHpopmaruo';

0) TOTMOJTHUTH TYHKTOM 14 CIIEIyIOIIEro COAepKaHUS:

"14) oOecreunBaTh YCJIOBHS [JJisi TPOBEICHUS HE3aBUCHMOM OIICHKM KauyecTBa
OKa3aHus ycayr.";

4) rnaBy 9 NOMOJHUTH cTaThel 791 cleayromero coaep kanus:

"Cratbst 791. HezaBucumas oOleHKAa KadyecTBa OKaszaHUsS YCIAyT MEAUIUHCKUMU
OpraHu3aALMIMU

1. He3aBucuMas oneHka KadecTBa OKa3aHHs YCIYr MEAULMHCKUMH OpPraHU3alUsMU
ABIAETCA OAHOW ®3 (opM OOMIECTBEHHOTO KOHTPOJS M TPOBOAUTCA B  HEIIX
NPENOCTaBIEHUsl TpakJaaHaM HH(OpPMAlMU O KayecTBE OKa3aHUs YCIyr MEAUIUHCKUMH
OpraHu3alMsIMH, a TAKXKE B LEJAX MOBBIIIEHUS KayecTBa UX JeATrenbHOCTH. HesaBucumas
OIICHKa KadecTBa OKAa3aHMs YCIyTI MEJAMIMHCKAMU OPraHHU3alUsIMA HE OCYIIECTBIISIETCS B
HEeIsIX KOHTPOJS KadecTBa W O€30MAaCHOCTH MEIUIIMHCKOM JEATENbHOCTH, a TaKkKe
HKCHEPTU3bI U KOHTPOJISI Ka4e€CTBa MEAUIIMHCKOIN TTOMOIIIH.

2. He3aBucrumasi olleHKAa KayecTBa OKa3aHUsl YCIYT MEIUIMHCKHUMHU OpPraHU3alusIMHU
peaycMaTpuBaeT OICHKY YCIIOBUM OKa3aHUs YCIYr MO TaKUM OOIIUM KPUTEPUAM, Kak
OTKPBITOCTh U JOCTYIMHOCTh MH(POpMAMU O MEIUIIMHCKOW OpraHu3aluu; KOM(OPTHOCTH
YCJIOBUHM TMPEIOCTABICHHUS MEIULIMHCKUX YCIYT W JOCTYIHOCTh MX THOJIYYEHUS, BpeMs
OKHMJIaHWS TPEJOCTaBICHUS MEIUUMHCKONW YCIyru; J0OpOKEIaTeNbHOCTb, BEXKIUBOCTD,
KOMIIETEHTHOCTh ~ PAa0OTHMKOB  MEIMLMHCKOM  OpraHu3allH;  yAOBIETBOPEHHOCTh
OKa3aHHBIMU YCIIyTaMHu.

3. He3zaBucuMmas oneHka KadecTBa OKa3aHMs YCIYr MEAMIMHCKUMH OpraHU3alUsiMu
OCYULIECTBJISIETCS B COOTBETCTBUM C MOJOXKEHUSIMHM Hacrosiueil cratbu. Ilpu mpoBeneHuu
HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHWs YCIAYyr MEIUUMHCKUMHU OpraHu3alusMH
UCIIOJIb3YETCs oO1ea0CcTynHas uH(popmarus 0 MEIUIIMHCKHUX
OpraHu3alusX, pa3MeniaeMas B TOM 4rciie B (popMe OTKPBITHIX JaHHBIX.

4. B nensx co3gaHusi YCJIOBUH /I OpraHU3AIMH MPOBEICHUS HE3aBUCHUMOM OIICHKHU
KaueCcTBa OKa3aHUs YCIYyTMEAUIMHCKUMU OpPTraHU3alusIMU:

1) ynomHomoueHHbIN (denepanbHbIi OpPraH HCIOTHUTEIBHONW BIACTH C ydacTUEM
OOIIIECTBEHHBIX OOBEIWHEHUN MO 3alUTe MpaB TPpakaaH B cdepe OXpaHbl 3I0POBHS,
MEJUITMHCKUX MPOGECCHOHATBHBIX HEKOMMEPYECKUX OpTaHW3aluil (WX MpeCTaBUTEICH )
dbopmupyeT OOIIECTBEHHBIH COBET MO TMPOBEACHUIO HE3aBUCHUMOW OLIEHKM KaudecTBa
OKa3aHMs YCIYT MEIUIMHCKUMH OPraHU3aLUSIMU U YTBEPKIAET MOJIOKEHUE O HEM;

2) opraHsl TOCyAapCTBEHHOM BIacTu cyobekToB Poccuiickoit deneparuu ¢ yuactueM
OOILIECTBEHHBIX OOBEIMHEHUN MO 3alUTe MpaB TpaxkaaH B cdepe OXpaHbl 3/10POBbS,
MEIUIMHCKUX TPOo(EeCcCCHOHATBHBIX HEKOMMEPYECKUX OpraHu3alui (MX MpelcTaBUTENeH),
COOTBETCTBYIOIIMX TpeOOBaHUSAM 4YacTH 3 cTaThu 76 Hacrtosiero deaepaibHOTO 3aKOHA,
GbopMHpYIOT OOILIECTBEHHbIE COBETHI IO TMPOBEICHUIO HE3aBUCUMOW OIICHKHM KauecTBa
OKa3aHUs yCIYr MEAUIMHCKUMU OpraHU3alMsIMHU, PACIOJIOKEHHBIMA Ha TEPPUTOPUIX
cyonekToB Poccuiickoit denepannu, 1 yTBEPKIAIOT MOJI0KEHUE O HUX;

3) B cimyuyae mepenayd MOJHOMOYMN B cepe OXpaHbl 370POBbsI B COOTBETCTBUHU C
4yacThio 2 cTaThu 16 Hacrosiero deaepabHOrO 3aKOHA OPraHbl MECTHOTO CaMOYITPaBICHUS
C ydacTHeM OOILIECTBEHHBIX OOBEAWHEHUH MO 3allUTe MpaB rpakaaH B cdepe oxpaHbl
3I0pPOBBSl, MEIUIUHCKAX MPOPECCUOHAIBHBIX HEKOMMEPUYECKUX OpraHu3auui  (ux
npeacTraBuTenell) BrOpaBe (HOPMHUPOBATH OOIIECTBEHHBIE COBETHI IO  MPOBEIACHUIO



HE3aBUCHMOM OLIEHKM KAauyeCTBA OKa3aHWs YCIyr MEIUIMHCKMMHU OpPTaHU3alUsMU,
PacCIOI0KEHHBIMU Ha TEPPUTOPHUSIX MYHULATTATbHBIX o0pasoBaHMiA, u
YTBEPKIATh MOJOKEHUE O HUX.

5. Tlokazarenu, XapakTepu3ylollMe OOIIME KPUTEPUU OILIEHKH KadecTBa OKa3aHWUs
YCIYT MEIULIMHCKUMHU OpPraHW3alUsMH, B OTHOIIEHUU KOTOPBIX MPOBOJIUTCS HE3ABUCHUMAS
OIICHKA, YCTAHABJIMBAIOTCS YIOJTHOMOYEHHBIM (efepalbHbIM OpPraHOM HCHOJHUTEILHOU
BJIACTH C MPEBAPUTEIBHBIM 00CYKI€HHEM Ha OOIIIECTBEHHOM COBETE.

6. [lo pemieHno ynoJIHOMOYEHHOTO (efepaJIbHOTO OpraHa MCIOJHUTEIbHON BIIACTH,
UCIIOJIHUTENIbHBIX OpPraHOB TOCYJAapCTBEHHOUM BiacTu cyObekToB Poccuiickoit ®deneparuu
WA OPTaHOB MECTHOTO CaMOyMpaBiieHUs GYHKIIMH OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO
HE3aBUCHMOM OLICHKH KAa4yeCTBa OKA3aHUS YCIYI MEIULIMHCKUMH OPTaHU3ALUUSIMUA MOTYT
OBITH BO3JIOKEHBI HA CYIIECTBYIOIIHME MPHU 3TUX OpPraHax OOUIECTBEHHBIE COBETHI. B Takmx
ClIy4asix OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUS
YCIYT MEIUIIMHCKAUMH OPTaHU3alUsAMHU HE CO3TAF0TC.

7. OO11IeCTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCHUMOW OIIEHKH KayeCTBa OKa3aHMS
yCIyT MEIUIMHCKUMH OpraHu3anusMu (HopMHUpyeTcss TakuM o00pa3oM, 4ToObI ObLia
UCKJIIOUYE€HAa BO3MOXXHOCTh BO3HMKHOBEHHS KOH(]MKTa mHTEpecoB. CocTaB 00IIECTBEHHOIO
coBeTa (popMupyeTcs U3 YHCla Mpe/ICTaBUTENe OOIIECTBEHHBIX OOBEAMHEHUH IO 3alUTe
mpaB TpaxaaH B cdepe OXpaHbl 370POBbS, MEIUIMHCKUX MPOGECcCHOHATBHBIX
HEKOMMEPYECKUX OpraHu3anuii (Ux mpeactaBuTenei). Yucino YIeHOB OOIECTBEHHOTO
COBETa HE MOXET OBITh MEHEee YeM IMIATh YeloBeK. UJIeHbl OOIIECTBEHHOTO COBETa
OCYLIECTBJISIIOT CBOK JIE€ATEIBHOCTh HAa OOIIECTBEHHBbIX Hauvanax. WHopmanusa o
JEeATEIbHOCTH OOLIECTBEHHOTO COBETAa pa3MEIAeTCs OPraHOM TIOCYJapCTBEHHOM BIACTH,
OpraHOM MECTHOT'O CaMOYIpPAaBJICHMs, P KOTOPHIX OH CO3/JaH, Ha CBOEM O(PUIUATBLHOM
caire B cetH "MHTEpHET".

8. HezaBrucumas OlleHKA KauecTBa OKA3aHUS YCIyI MEIWIMHCKUMHU OpraHU3alUsIMH,
opraHuzyemMas OOIIECTBEHHbIMH COBETAMHU IO €€ MPOBEACHUIO, MPOBOJUTCS HE Yalle YeM
OJIVH pa3 B OJl U HE PEXKEe YEM OJMH pa3 B TPU IoJa.

9. OGecTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOM OIIEHKH KayeCcTBa OKa3aHUs
YCIYT METULIMHCKUMU OPTaHU3alUSIMU:

1) onpeenAIOT TMEepPeUYHH MEIUIMHCKMX OpraHM3alliii, KOTOpbIe Y4YacTBYIOT B
peanu3aiy MporpaMMbl TOCYIAPCTBEHHBIX TapaHTUN OECIUIATHOTO OKa3aHUs TpaKaaHam
MEJIUIIMHCKOW MTOMOIIY U B OTHOIIIEHUU KOTOPBIX POBOJAUTCS HE3aBUCHMAs OIICHKA;

2) GOpMHPYIOT TPEJIOKEHUS JUIS  Pa3paO0TKH  TEXHHYSCKOTO  3afaHus IS
OpraHu3aliu, KOTopasi OCYIIECTBIISIET cOOp, 0000IIeHNe U aHAIU3 WH(POPMAIIMKN O KauyeCTBE
OKa3aHMs YCIyr MEIUIMHCKUMH OpraHu3alusMu (Aajiee — oneparTop), NPUHUMAIOT y4acTHe
B PAacCMOTPEHUHU MPOEKTOB JOKYMEHTAllMM O 3aKyNKe paldoT, YCIYyr, a TaKkKe MpPOEKTOB
roCyIapCTBEHHOTO, MYHUIIUNAJILHOTO KOHTPAKTOB, 3aKIIOYaE€MbIX YIIOJHOMOYECHHBIM
dbenepabHBIM OpPraHOM HCIOJIHUTENBHOM BJIACTH, OpraHaMu TOCYJAapCTBEHHON BIACTU
cyovektoB Poccuiickoii @epepaudd WM OpraHaMd MECTHOTO CaMOYIPaBJICHUS C
OmIepaTopoOM;

3) yCTaHABIUBAIOT MPU HEOOXOAMMOCTH KPUTEPUH OIICHKH KauyeCTBa OKa3aHUS YCIyT
MEJIMIIMHCKUMU OpraHu3ausiMi (JOMOJHUTEIBHO K YCTAHOBJIEHHBIM HACTOSIIEH CTaTheu
OOLINM KPUTEPHSIM);

4) OCyIIECTBIIIIOT HE3aBHUCHUMYIO OIICHKY KadeCTBa OKa3aHUsl YCIyT MEIUIUHCKUMHU
OpraHM3aIsIMH C YY€TOM HH(pOpMALNK, TPEICTABICHHON OMEepaTopoM;

5) nIpeacTaBISIFOT  COOTBETCTBEHHO B YIIOJHOMOYCHHBIH  (efiepaibHBIA  OpraH
WCIIOJTHUTEILHOM BJIACTH, OpraHbl TOCYJIapCTBEHHON BiIacTH CyOBekTOB Poccuiickoii



@denepanyu, OpraHbl MECTHOIO CaMOYIPABJIEHUS PE3YyJbTaThl HE3aBUCHMOM OLICHKH
KauecTBa OKa3aHUs YCIYT MEAUIIMHCKUMH OPTaHHM3AIUsSIMH, a TaKXKE NPEITIOKECHHs 00
YIIYYLIIEHUH UX JEATEIbHOCTH.

10. 3akmroueHne TroCyAapCTBEHHBIX, MYHUIHUIIAIBHBIX KOHTPAKTOB Ha BBINIOJHEHUE
paboT, oKazaHHE YCIyr 10 cOopy, OOOOIICHHI0O W aHaIM3y HHGPOPMAIMd O KayecTBe
OKa3aHWsd YCIYr MEAUIMHCKUMHU OpraHU3alUsMH OCYIIECTBISETCS B COOTBETCTBUU C
3aKoHoAaTeaLCcTBOM Poccuiickoit denepannrii 0 KOHTPAKTHOW cCHCTeMe B cdepe 3aKyrnoK
TOBapoB, paboOT, ycayr Uil OOECHe4YeHHs] TOCYJIapCTBEHHBIX W MYHHUIIUIATBHBIX
HYXKJI. YIIOJTHOMOUYEHHBIH  (penepaibHblii OpraH  HMCIOJHUTEIBHOM  BIACTH, OpTaHBI
rocyJlapCTBEHHON BiacTu cyObekToB Poccuiickoii ®Denepanuu, OpraHbl MECTHOTO
CaMOYTIPABJICHHSI II0 pe3yJibTaTaM 3aKJIIOYEHUS TOCYJAPCTBEHHBIX, MYHHIHUIIAIbHBIX
KOHTPAaKTOB OQOPMIISIIOT peuieHHe 00 OmpeleleHud OmepaTopa, OTBETCTBEHHOTO 3a
MPOBEICHUE  HE3aBUCMMOM  OLICHKM KayecTBa  OKa3aHUd yCIYr  MEOULIUHCKUMH
OpraHu3aLMIMH, a TAK¥Ke MPU HEOOXOAUMOCTHU MPEAOCTABIISIIOT ONEPATOPY OOIIETOCTYITHYIO
uH(pOpMaIIMIO O ACATEILHOCTU JAHHBIX OpraHuzaiui, (OpMUPYEMYI0 B COOTBETCTBUU C
rOCyJapCTBEHHOW U BEJOMCTBEHHOM CTATUCTUYECKONM OTYETHOCTHIO (B cCllydae, eciu
OHa Hepa3MelleHa Ha 0(UIIUATILHOM CaliTe OpraHu3alliu).

11. TloctynuBiass COOTBETCTBEHHO B YIOJHOMOYEHHBIA (eaepalbHblii opraH
UCIIOJIHUTENILHON BIJIACTH, OPTraHbl TOCYJAapCTBEHHOM BIAacTH CyObekTOB Poccuiickoit
denepalvy, Opraibl MECTHOTO CaMOYTIpaBIICHUs] HHPOPMAIUs O Pe3ysIbTaTax HE3aBUCUMOMN
OIIEHKM KayecTBa OKa3aHWUsI yCAYr MEOUUMUHCKAMHM  OPraHU3alMsIMU  TOMJICKUT
00513aTeIbHOMY PacCMOTPEHHUIO YKa3aHHBIMU OpraHaMHU B MECSYHBIN CPOK M YUUTHIBACTCS
UMHU TIpU BBIpAOOTKE MEp IO COBEPIICHCTBOBAHUIO JIESITEIBHOCTH MEIUIIMHCKUX
OpTraHu3alni.

12. Uadopmanust 0 pe3ysbTaTax HE3aBUCHUMOW OICHKH KadyecTBa OKa3aHUS YCIYyT
MEIUIMHCKUMU OPTaHU3AIUSIMU PA3MEIIAETCS COOTBETCTBEHHO:

1) ynomHOMOYEHHBIM (eaepalibHbIM OpPraHOM HCHOJIHUTEIBHOM BJIACTU Ha
obULMAIIBHOM caifTe i pa3MeleHus: THQOPMaIUK O TOCYITaPCTBEHHBIX U MYHUIITUTATBHBIX
yupexaeHusx B cetu "MuTepHet";

2) opraHamMu TOCYJAapCTBEHHOW BiacTu cyOwbekToB Poccuiickoit ®enepannu u
opraHaMyd MECTHOTO CaMOYIIPaBJIEHUS Ha CBOMX O(DUIMAIBHBIX CalTax U OQPUIUATHLHOM
caiTe Uil pa3MelnieHuss HMHQPOPMAIMA O TOCYJAPCTBEHHBIX W MYHHUITUIATBHBIX
yupexJieHusx B cetu "MurtepHer".

13. CocraB uHbopMaIuu 0 pe3yibTaTax HE3aBUCUMOW OIEHKH KauyeCcTBa OKa3aHUS
YCIYT MEIUIIMHCKUMU OPTaHU3allUsIMU U TIOPSIOK €€ pa3MelieHrs Ha opUuIlMaIbHOM caiTe
JUIS. pa3MeIIeHus: HHOOpPMALMK O TOCYJAPCTBEHHBIX W MYHULMNAIBHBIX YUPEKICHUSIX B
cetru "HHrepHer" ompenenstorcs ynoJHoMo4YeHHbIM IIpaBurensctBoM  Poccuiickoii
deneparuu denepaabHbIM OPTaHOM UCTIOJTHUTEIIBHOM BIACTH.

14. YnionHOMOYEHHBIH (eepaibHbIii  OpraH HCIOJIHUTENbHOW BJIACTH, OPTaHbI
rocyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit depeparuu, opraHbl MECTHOIO
CaMOyIpaBJieHUsI M MEIUIIMHCKHE OpTraHu3alMu OOECIEeYMBAIOT HAa CBOMX O(UIIMATBHBIX
caiitax B ceTd "MHTEepHET" TEXHUYECKYIO BO3MOKHOCTb BBIPA)KEHUSI MHEHHI MMAlUEHTAMU O
Ka4eCTBE OKA3aHMS yCIYT MEAULIUHCKUMU OPraHU3aLHsIMH.

15. adopmarus, MIPEIOCTABJICHUE KOTOpOU SABJISICTCS 00s13aTETHPHBIM
B COOTBETCTBUM C 3aKOHOJATelbcTBOM Poccuiickon @enepanuu, pa3memaercs Ha
opuIMATBHBIX CalTaxX YIMOJTHOMOYEHHOTO (henepaipbHOro OpraHa MCTOJHUTEIHHOW BIACTH,
OpraHOB TOCYAApCTBEHHOW BiIacTU CyObekTOB Poccuiickoit denepannn, OpraHoB MECTHOTO
CaMOYIIPaBJICHUS W MEIUWLIHUHCKUX OpraHu3auuid B ceTu "MHTEpHET' B COOTBETCTBUU C



TpeOOBaHMSIMU K €€ COJAepKaHWio ¢ (QopMe NPENOCTaBICHUS, YCTaHOBICHHBIMHU
YIOJHOMOYEHHBIM (heJIepaIbHBIM OPTraHOM MCTIOJTHUTEIBHON BIIACTH.

16. KouTpons 3a cCOOJIOJEHUEM MPOLIEAYp TMPOBEACHUS HE3aBUCUMOW OILEHKU
KauecTBa  OKa3aHUs  YCIYr MEAUIIMHCKUMM  OpPTaHM3allMsIMH  OCYIIECTBISIETCS B
COOTBETCTBHMHM C 3aKOHOJIaTENLCTBOM Poccuiickoit denepanuu.”.

Cratbs 6

Baectu B ®epepanbHbiii  3akoH  oT 29 nekabps 2012 roma  Ne 273-03
"O0 obOpazoBanuu B Poccuiickoit @enepannn” (CoOpanue 3akoHomaTenbcTBa Poccuiickoi
deneparuu, 2012, Ne 53, ct. 7598; 2013, Ne 19, ct. 2326) cnenyromye N3MEHEHUS:

1) gacTh 1 cTaThyt 6 TOMOJHUTH ITYHKTOM 131 clieqyroIIero coaep KaHus:

"131) co3manue YCIOBHMM JUISI OpPTaHW3allMKA IPOBEJCHUS HE3aBHCHMOM OICHKH
KauecTBa o0pa3zoBaTeIbHON JEATEeIIbHOCTH OpraHu3aluu, OCYILECTBIISIIOIINX
00pa30BaTENbHYIO IESITEIBLHOCTS;'";

2) yacthb 1 cTaThu 8 JOMOJHUTE MYHKTOM 121 ClIemyIonero coaepKaHus:

"121) co3pmanue ycnoBUM ISl OpraHM3alUd TPOBEACHUS HE3aBUCUMOW OIICHKH
KauecTBa o0Opa3oBarenbHON JEATEIIbHOCTH OpraHu3aluu, OCYILECTBIISIFOIINX
00pa3oBaTEIbHYIO JICITCIHHOCTD; ",

3) cTaThio 95 M3JI0KUTH B CICIYIONIEH peIaKIuu:

"Cratbs 95. HezaBucumas orieHKa kauecTBa 00Opa3oBaHus

1. He3zaBucumas olieHKa KauecTBa 00pa30BaHMs HalpaBlieHA HA MOJyYCHHE CBEJICHUN
00 o0pa3oBaTeNbHON JIEATEIHHOCTH, O Ka4eCTBE MOATOTOBKUA OOYYAIOIIUXCS U peanu3aluu
00pa3oBaTENbHBIX TPOTPaMM.

2. HezaBucumas orieHKa KayecTBa 00pa30BaHUs BKIIOYAET B ceOsl:

1) HE3aBUCUMYIO OIIEHKY KayeCTBa MOJATOTOBKH O0yYarOIIUXCS;

2) HE3aBUCHUMYIO OIIEHKY KadecTBa 0Opa3oBaTEIbHON IEATEIbHOCTH OpraHu3alui,
OCYIIIECTRIISIONINX 00Pa30BaTEIbHYIO NESITEILHOCTb.

3. HezaBucuMasi ormeHka KadecTBa OOpa30BaHUS OCYIICCTBIICTCS FOPHINYECKUMH
JIUIIaMH, BBITIOJHSIOIIMMEU KOHKPETHBIE BUJBI TaKOW OIIEHKH, MPEAYCMOTPEHHBIC YaCThIO 2
HACTOSILIEW CTaThu (Hajnee — OpraHu3aluu, OCYUIECTBIAIONIME HE3aBUCHUMYIO OLIEHKY
KauecTBa 00pa3oBaHMs).

4. Opranu3zanuu, OCYIIECTBISIONINE HE3aBUCHUMYIO OILICHKY KadecTBa 00Opa3oBaHMS,
pasmemator B cetu "MHTepHer" wmHbOpManuio O TMOpSAKE MPOBEACHUS W pe3yJbTaTax
HE3aBUCUMOM OIIEHKM KauecTBa OOpa3oOBaHMs W HANPABISIIOT €€ MPU HEOOXOIUMOCTH
COOTBETCTBEHHO B  (emepanbHbie  OpPraHbl  TOCYIAapCTBEHHOW  BIACTH,  OPTaHbI
UCIIOJTHUTENILHOM  BiacTh cyObekToB  Poccuiickoit  denepanuu, OCYIIECTBISIONINE
roCcyJapCTBEHHOE YIIpaBJieHHE B chepe 00pa3oBaHMsl, OpraHbl MECTHOT'O CAMOYITPABIICHHUS.

5. I[loctymnuBmiasi COOTBETCTBEHHO B (heliepajbHbIe OpraHbl TOCYJapCTBEHHOM BJIACTH,
OopraHbl UCHOJHUTEIHHON BiacTu cyObekToB Poccuiickoit denepanuu, OCYyIIECTBISIONINE
roCyJIlapCTBEHHOE YIIpaBiicHUE B cepe oOpa3oBaHUs, OPraHbl MECTHOTO CaMOYIpaBICHUS
uHpopMalss 0 pe3yibTaTax HE3aBUCHUMOM OIIEHKM KauecTBa OOpa30BaHUs TOJICKUT
00513aTeIbHOMY PacCMOTPEHHUIO YKa3aHHBIMM OpPraHaMHM B MECSYHBIN CPOK M YUUTHIBACTCS
VUMU TIPH BBIPAOOTKE MEP IO COBEPIICHCTBOBAHUIO 00PA30BATEILHOM NI TEIHHOCTH.

6. PesynpTaThl HE3aBUCUMOW OIICHKM KadyecTBa OOpa3OBaHMS HE BIIEKYT 3a COOOMU
MPUOCTAHOBJICHUE WM AaHHYJIUPOBAHWE JHIICH3UMM Ha OCYIIECTBICHHWE OOpa30oBaTeIbHOMN
JEATEeIbHOCTH, MPUOCTAHOBJICHUE TOCYJAPCTBEHHOM aKKpeAUTAlMd WA JIMIICHUE
rOCYJIapCTBEHHON  aKKpEIWTAIllMd B  OTHOILICHUHM OPTraHu3aluii, OCYIIECTBISIONINX
00pa3oBaTeNbHYIO AeSTEILHOCTD.



7.Ha ocHOBe pe3yJbTaTOB HE3aBUCHMOW OIEHKM KauecTBa OOpa30BaHUS MOTYT
dbopMHpOBAaTECS ~ PEUTHHTHM  OpPTaHM3AIMi,  OCYIIECTBISIONMMX  OOpa30BaTEIbHYIO
NEeSATEIbHOCTD, U (W) peaiu3yeMblX MU 00pa30BaTeIbHBIX IporpaMm.";

4) MONOJHUTH cTaThelt 951 clieayromero coaepKaHus:

"Cratbsa 951. He3aBucumasi olieHKa Ka4ecTBa MOJATOTOBKH 00YUYarOIITUXCS

1. He3aBucumasi oOlleHKa KadecTBa IMOATOTOBKU OOYYarOIIMXCS MPOBOJUTCS IO
WHUIMATUBE YYaCTHUKOB OTHOIIEHUH B cdepe o00pa3oBaHUs B MLEIAX IOJTOTOBKH
uHpopmaiuu 00 ypoBHE OCBOCHHUS O0ydaroIMUMHUCST 00pa30BaTEIbHOM MpPOrpaMMbl WIIH €€
yacTel, mpeloCTaBiICHUsI YYaCTHUKAM OTHOIICHHH B cdepe oOpazoBaHus HWHOpMaALUU O
KaueCTBE MOATOTOBKU O0YyYarOIIUXCS.

2. Opraam3aiyy, OCYIIECTBIIIONINEC HE3aBUCHMYIO OIICHKY KadecTBa IOATOTOBKU
0o0Oy4aromuxcs, yCTaHABIMBAIOT BHAbI 00pa3oBaHUs, TPYyNNbl oOOydarommxcs # (HIN)
00pa3oBaTeNbHBIX MPOrpaMM WM MX YacTed, B OTHOIIEHHUU KOTOPHIX IPOBOJUTCS
HE3aBHUCHMAasl OIICHKA KadyecTBa MOJATOTOBKH OOYYaIOIIUXCS, a TaKXke YCIOBUS, (HOPMBI U
METO/IbI MPOBEICHUS HE3aBUCUMOM OLICHKU Ka4eCTBA MOJTOTOBKU 00YUYarOIINXCSl.

3. HezaBucuMmas olieHKa KauecTBa MOJTOTOBKH 00YJarONIUXCsl OCYIIECTBIISIETCS TaKKe
B paMKax MEXIYHApOJHBIX COMOCTABUTENIbHBIX HCCIEAOBaHUN B cdepe 00pa3oBaHUS B
COOTBETCTBUM C KPUTEPUSIMH U  TpPeOOBAHHSIMU POCCHUHCKHUX, MHOCTPAHHBIX W
MEKIyHApPOIHBIX OpraHu3alui.";

5) MOMONHUTE CTaThel 952 CIeMyroIEero Coaep Kanus:

"Cratbs 952. He3aBucumass oOIleHKa KadecTBa 00pa30BaTEIbHOM JESITEILHOCTH
OpraHu3aluii, OCyIIECTBISIONIMX 00pa30BaTEIbHYIO ACATEIbHOCTD

1. He3aBucumas oOlleHKa KadecTBa OOpa30BaTEbHOM JEATEIbHOCTU OpTaHU3alluid,
OCYILIECTRIISIOMMX  OOpa3oBaTeIbHYIO  JACSATEIBHOCTh  (Hajiee —  oOpa3oBaresibHAs
NEATEIIbHOCTh OpTaHW3allfil), OCYIIECTBISECTCS B MLEJISIX MPEAOCTaBICHUS] y4YaCTHUKaM
OTHOLIEHUH B cdepe oOpazoBaHusi uMH(opmanuu 00 ypOBHE OpraHu3aluud padoThl IO
peanuzaiuu 00pa3oBaTEIbHBIX MIPOrpaMM Ha OCHOBE OOIIEA0CTYITHON HH(POpMAITUH.

2. B nensix co3maHusi yCIOBUM ISl MPOBEJCHUS] HE3aBUCUMOM OILICHKU KauecTBa
00pa3oBaTeNbHON NESITEIIbBHOCTH OpTraHU3aIIHIA:

1) denepanbHbIi OpraH HMCIOJHUTENBHOW BIACTH, OCYIIECTBISIONINN (PYHKIUU TIO
BBIPAOOTKE TOCYJAapCTBEHHOM TMOJUTHKA W HOPMATHBHO-TIPABOBOMY PETYIMPOBAHHUIO B
chepe oOpazoBaHms, C Yy4JacTHEM OOIIECTBEHHBIX OpraHU3aldi, OOIIECTBEHHBIX
oObenuHeHnU TOoTpeduTeneil (MX accolMainuii, COI30B) (Jgamee — OOIIECTBEHHBIE
opranuzanuu) (GopmMupyer OOIIECTBEHHBIA COBET MO MPOBEICHUIO HE3aBHUCHMOW OIEHKH
KauecTBa 00pa30BaTEIbHON JEATEIbHOCTH OPTaHU3aINil U YTBEP)KIAET MOJIOKEHUE O HEM;

2) opraHbl UCHOJIHUTENBHOM BiacTH cyObekToB Poccuiickoit  ®denepanuu,
OCYUIECTBIISIIOIIME TOCYAapCTBEHHOE YIpaBieHHE B cdepe o00pa3oBaHUs, C y4YaCTHEM
OOIIIECTBEHHBIX OpraHu3aluii (HOPMHUPYIOT OOIIECTBEHHBIE COBETHI 10 MPOBEIACHUIO
HE3aBUCHUMOW  OIICHKM KayecTBa  OOpa3oBaTEIbHOM  JEATENbHOCTH  OpraHu3allui,
PAaCIONIOKEHHBIX Ha TEPpUTOpHUSIX CcyOhekToB Poccuiickoit denepanuu, U yTBEPKAAIOT
MOJIO’KEHHE O HUX;

3) opraHbl MECTHOTO CaMOYIIPaBJICHHUS C yYacTHEM OOIIECTBEHHBIX OpraHU3aIllui
BIIpaBe (POPMHUPOBATH OOIIECTBEHHBIE COBETHI TIO TPOBEJACHUIO HE3aBUCHUMOW OIEHKH
KauecTBa 00pa30oBaTEIbHOU NEATEILHOCTH OPTraHU3AIMM, PACIIOIOKEHHBIX Ha TEPPUTOPHUIX
MYHHUITUTIATHHBIX 00pa30BaHUM, U YTBEPKIATh TOJIOKEHHUE O HUX.

3. [To pemenuto ¢enepanbHOTO OpraHa UCTIOJHUTEIHLHOU BJIACTH, OCYIIECTBIISIONMIECTO
GbyHKIIMA 1O BBIPAOOTKE TOCYJAPCTBEHHON TIOJUTUKHM ¥  HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe oOpa3oBaHMs, OPraHOB HCIIOJIHUTEIBbHON BIACTH CYOBEKTOB



Poccuiickoit ®deneparuu, OCYMIECTBIAIONINX TOCYIapCTBEHHOE yIpaBieHHE B cdepe
00pa3zoBaHMsl, MJIM OPTaHOB MECTHOTO CaMOYIIpaBiIeHUs (DYHKIIMH OOIIECTBEHHOTO COBETA TIO
MPOBEICHUIO HE3aBUCUMOM OIIEHKH KauecTBa 00pa30BaTENbHOMN J1€ITebHOCTH OpraHu3alii
MOTYT OBITh BO3JIO’KE€HBI Ha CYIIECTBYIOIIME MPU 3TUX OpraHax oOIECTBEHHbIE COBETHI. B
TaKUX CIy4yasx OOIIECTBEHHBIE COBETHI MO IMPOBEJACHHUIO HE3aBHCHUMOW OIEHKH KadecTBa
00pa3oBaTeNbHOM AESITEIbHOCTH OPTraHU3alMi HE CO3/Ial0TCS.

4. HeszaBucumasi olleHKa KadecTBa 0Opa3oBaTENbHON AESTENBHOCTH OpraHu3aluil
MIPOBOJIUTCS MO TAKUM OOIIMM KPUTEPHSIM, KaK OTKPBITOCTh U JOCTYIHOCTh HH(pOpMaIuu 00
OpraHu3alMsIX, OCYUIECTBISIOMUX O0pa30oBaTEIbHYI0 JIESITENBHOCTh, KOM(OPTHOCTD
YCIIOBUH, B KOTOPBIX OCYULIECTBIISIETCS oOpa3oBaresnbHas NEeSATEIbHOCTD;
T0OPOKENATEeTbHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTh PAOOTHHKOB; YIOBJIETBOPEHHOCTH
KaueCTBOM 00pa30BaTEIbHOM JAESITEIIBHOCTH OpPraHU3aALIHMA.

5. Tloka3zatenu, XapakTepusyloliue oOlue KPUTEPUU  OIEHKM  KauecTBa
00pa3oBaTeNbHON JEATEIbHOCTH OpraHU3alliid, YCTAHABIMBAIOTCA (eAepalbHbIM OpraHOM
UCIIOJIHUTENIbHON BJIACTH, OCYLIECTBIISIOIIMM (PYHKIMU TO BBIPAOOTKE TrOCYJAapCTBEHHOM
NOJUTUKA M HOPMAaTUBHO-NPAaBOBOMY PpETyJUpOBaHUI0O B cdepe oOpa3oBaHus, C
peIBapUTEIbHBIM 00CYK/IEHHEM Ha OOILECTBEHHOM COBETE.

6. HezaBucumas oneHka kadecTBa oOpa3oBaTENIbHOM JESATENIBHOCTH OpraHMU3allUid,
opranusyemMasi oOLIECTBEHHBIMU COBETaMH IO €€ MPOBEICHHUIO, IPOBOJUTCSA HE Yalle 4eM
OJIMH pa3 B rOJl ¥ HE PEKE YEM OJIMH pa3 B TPU roja.

7. OOlLIeCTBEHHbIE COBETHl [0 MPOBEICHUIO HE3aBUCHMOI OIICHKM KadecTBa
00pa3oBaTeNbHON IESATEIbHOCTA OPTaHU3ALIMIA:

1) ompenenslOT NEpPEYHHM OpraHU3alUi, OCYLIECTBISIOMUX O00pa30BaATEIbHYIO
NEeSATEIbHOCTh, B OTHOUIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAs OLIEHKA, TPEAYCMOTPEHHAs
HACTOSIICH CTaThel;

2) (dopmupyroT mpemIoKEHUS A pa3padOTKUM TEXHUYECKOTO 3aJaHus JUIs
OpraHu3aliu, KOTopasi OCyIIECTBIISIET cOOp, 0000IIeHNE U aHAIU3 UH(POPMAIIMKM O KaYyeCTBE
00pa3oBaTeNbHON JEATENbHOCTH OpraHu3alui (Janee — onepaTop), IPUHUMAIOT y4acTHE B
PacCMOTPEHMH MPOEKTOB JOKYMEHTAllMM O 3aKyIlKaX padoT, yClyr, a TaKXe IPOEKTOB
roCyJapCTBEHHOI'0, MyHHUIIMIIAJILHOTO KOHTPAKTOB, 3aKJIIOUYaeMbIX (elepaibHbIM OpPraHOM
UCIIOJTHUTENIbHOM BJIACTH, OCYILECTBISIOMUM (YHKIUU MO BBIPAOOTKE T'OCYJapCTBEHHOMN
MNOJUTUKA UM HOPMATHUBHO-TIPABOBOMY pETYJIUPOBAaHHIO B cdepe 00pazoBaHUs, OpraHaMu
UCTIOJIHUTENLHON  BiacTH  cyOBbekToB Poccuiickoii  Denepanuu, OCYIIECTBISIONTIMHU
roCcy/IapCTBEHHOE yIpaBiieHue B cepe 00pa3oBaHus, OpraHaMid MECTHOTO CaMOYIpPaBICHUS
C OIepaTopoM;

3) ycTaHaBIMBAIlOT TPU  HEOOXOAMMOCTH  KPUTEPUM  OLEHKH  KadecTBa
00pa3oBaTeNbHON  JEATEIBHOCTH OpraHu3aluid  (IOMOJHUTENBHO K  YCTaHOBIEHHBIM
HACTOSIIIEHN cTaTbeil OOIIMM KPUTEPUSIM);

4) TpPOBOJAT HE3aBUCHUMYIO OLIEHKY KayecTBa O0pa30oBaTENbHOU JESITEIbHOCTU
OpraHu3aluii ¢ yueToM HH(pOpMaIUK, IPECTABIECHHOMN OIepaTopoM;

5) mpencTaBiAIOT COOTBETCTBEHHO B (pefiepalibHbI OpPraH KCIOJHUTENILHOM BIIACTH,
OCYIIECTBISIOMUN (PYHKUIMUU MO BBIPAOOTKE TOCYAApCTBEHHOM MOJUTHKUA U HOPMATHBHO-
IPAaBOBOMY PETYJIHUPOBaHUIO B cdepe oOpa3oBaHMs, OpraHbl HCIOJHUTEIBHON BIIACTH
cyonrexToB Poccuiickoit denepannn, OCYUIECTBIAIONINE TOCYAapCTBEHHOE YIpPABIECHUE B
cdepe oOpa3zoBaHUsl, OpraHbl MECTHOTO CAMOYTIPABJICHHS PE3yJIbTaThl HE3aBUCUMOM OLIEHKU
KayecTBa OOpPa30BATENbHOM JEATEIHHOCTH OpraHM3alMid, a TakXke NPEIOKEHUS 00
YIIYUILIEHUH UX AESITEIbHOCTH.



8. 3aKI04YeHHE TOCYJAapCTBEHHBIX, MYHHUIIMIAIbHBIX KOHTPAKTOB Ha BBIIOJHEHUE
paboT, okazaHue yciayr mo cbopy, o0o0OmeHWI0 W aHanu3y WH(OpMAIMM O KadecTBE
00pa3oBaTeNbHON JACSATENBHOCTA OpraHu3alMii  OCYIIECTBJISETCS B COOTBETCTBUU C
3aKoHoAaTeaLCcTBOM Poccuiickoit denepanni 0 KOHTPAKTHOM cCHCTeMe B cdepe 3aKymnoK
TOBapoB, paboOT, yciayr il OOECHeYeHHs TOCYJIapCTBEHHBIX W MYHUIIUIAIBHBIX
Hy)J. DenepaiabHblii OpraH HCHOJHUTEIBLHON BIACTH, OCYHIECTBISIOMUNA (QYHKIUU IO
BBIPA0OTKE TOCYJapCTBEHHOM MOJUTHUKA M HOPMATHUBHO-TIPABOBOMY PETYIMPOBAHHUIO B
cthepe oOpa3zoBaHus, OpraHbl UCIIOJIHUTENIBLHON BiIacTH cyobekToB Poccuiickoit deneparium,
OCYIIECTBIISIIOIINE TOCYJapCTBEHHOE YIpaBlieHUE B cepe oOpa3oBaHUsl, OPTaHbl MECTHOTO
CaMOYTIpaBJIEHUs MO pe3yibTaTaM 3aKJIIOYEHHsS] TOCYJAapCTBEHHBIX, MYHHIIMIAIbHBIX
KOHTPAaKTOB OQOPMIISIIOT peuieHHe 00 OmpeeieHud OmepaTopa, OTBETCTBEHHOTO 3a
IIPOBEICHHE HE3aBUCUMOI OLIEHKH KauecTBa 00pa30BATEIbHOM JIEATEIbHOCTH OpraHu3alui,
a TakXke NpH HEOOXOJUMOCTH MPEJOCTABIISIIOT OMEPaTopy OOLIEAOCTYIHYI HMH(pOpMaLuIo
0 JIeATENbHOCTH JaHHBIX OpraHu3aluid, pOPMUPYEMYIO B COOTBETCTBHH C IOCYJIapCTBEHHOMN
U BEJOMCTBEHHON CTATHCTHUYECKOW OTYETHOCTHIO (B Clydyae, €CIM OHa HE pa3MelleHa Ha
oQUIMATBEHOM CaiiTe OpraHU3allN).

9. OOwecTBEHHBI COBET MO MPOBEACHHUIO HE3aBUCUMON OLEHKM KadyecTBa
00pa30BaTeNbHON EATEIbHOCTH OpraHu3anuil GopMupyeTcss TakuM 00pa3oM, 4ToObl Oblia
UCKJIIOYEHa BO3MOYKHOCTb BO3HUKHOBEHHUS KOH(IUKTa HHTEepecoB. (COCTaB yKa3aHHOTO
OOLIECTBEHHOTO coBeTa (OpMHUpYETCs U3 4YHcia MPEeACTaBUTENCH  OOIEeCTBEHHBIX
oprau3zanuii. Yucino uieHoB OOLIECTBEHHOI'O COBETA HE MOKET ObITh MEHEE YeM IISTh
YyenoBeK. YneHbl OOUIECTBEHHOTO COBETAa OCYIIECTBIIOT CBOIO JIEATEIBHOCTh Ha
oOIlIECTBEHHbIX Hayanax. MHdpopmauuss o0 JeATEeIbHOCTH OOIECTBEHHOIO  COBETa
pa3MelaeTcs OpraHoM rocyIapCTBEHHON BJIACTH, OPTAHOM MECTHOTO CaMOYIpaBJIIE€HUs, IPU
KOTOPBIX OH CO3/aH, Ha CBoeM O(ULIMaIIbHOM caiiTe B ceTu "NHtepHet".

10. Uudopmainss o pe3ynbrarax HE3aBUCUMOM OLIEHKM KayecTBa 00pa3oBaTesbHON
NEeSATEIbHOCTH OpPraHu3aluil pa3MeniaeTcsi COOTBETCTBEHHO:

1) dbenepasbHBIM OPraHOM MCHOJHUTEIBHOM BJIACTH, OCYIIECTBISIIOUUM (QYHKLIUU IO
BbIPa0OTKE TOCYIapCTBEHHOW NOJUTHUKA M HOPMATUBHO-NIPAaBOBOMY PETrYJIHPOBAHUIO B
chepe oOpazoBanusi, Ha O(QUIMAIBHOM caidTe I pa3MelnieHuss uHdOpMaIuu O
roCyJapCTBEHHBIX U MyHULIMNIATIBHBIX YUPEXKACHUAX B ceTu "NHTepHeTt";

2) opraHaMu UCHOJHUTEIHHOM BIacTH cyoObekToB Poccuiickoit ®denepamnum,
OCYIIECTBIISIIOIIMMHU TOCYJapCTBEHHOE yIpaBlieHHe B cdepe oOpa3oBaHMs, U OpraHaMu
MECTHOI'O CaMOYIMpPaBJICHUS HAa CBOUX OQHUIMAIBHBIX CaTax W O(UUIHMATBHOM calTe s
pa3meneHuss ©HGOPMALIMK O TOCYIAPCTBEHHBIX M MYHHUIIMIAIBHBIX YUPEKICHUSIX B CETH
"Nntepuer".

11. CocraB wuHbopManmuu O pe3yiabTaTax HE3aBUCUMOW OIICHKH KaudecTBa
00pa3oBaTeNbHON JESITENIBHOCTH U MOPSJIOK €€ pa3MelleHHus] Ha OQUIMATIbHOM caiTe Uis
pa3MenieHuss “HGOPMALIMK O TOCYJAPCTBEHHBIX M MYHHUIIMIAIBHBIX YUPEKICHUSIX B CETH
"UnTepuer" ompenenstoTcs ynoaHoMoueHHbIM [IpaButensctBom Poccuiickoit ®@eneparuu
(dbenepabHbIM OpPraHOM MCIIOJHUTENBHON BIACTH.

12. denepanbHbli OpraH MCHOJHUTENBHON BIIACTH, OCYLIECTBISIOMNNA (QYHKIUU 1O
BbIPa0OTKE TOCYJapCTBEHHOW NOJUTHUKA M HOPMATUBHO-TIPABOBOMY PETYJIHPOBAHUIO B
chepe oOpa3oBaHus, OpraHbl UCIIOJTHATEIHLHON BIacTH cyObekTOoB Poccmiickoit deneparumy,
OCYIIECTBIISIOIIME TOCYJapCTBEHHOE yTpaBjieHHe B cepe 00pa3oBaHuUs, OPraHbl MECTHOTO
caMOyIpaBJIeHUSI 00€CleYnBalOT Ha CBOMX oOQuIManbHBIX caiTtax B cetd "MHTepHer"
TEXHUYECKYIO0 BO3MOXKHOCTh BBIPAXKEHHUSI MHEHUHN Tpa)<J1aHaMU O KadecTBe 00pa30BaTEIbHOMN
NEATEIIbBHOCTH OPraHU3aIni.



13. Kontpons 3a coOmoaeHrneM Mporeayp TMPOBEACHUS HE3aBUCUMOW OIEHKH
KayecTBa 00pa30BaTENbHON JESATENbHOCTHOPTraHU3alul, NPEAYCMOTPEHHBIX HACTOSILEH
CTaThEeMN, OCYIIECTBIISIETCS B COOTBETCTBUU € 3aKOHOAATENLCTBOM Pocculickoit @enepanun.".

Cratbs 7

Buaectu B ®enepanpubiii 3akoH oT 28 nmexadbps 2013 roma Ne 442-d3 "O6 ocHOBax
COllMaIbBHOTO  0oOciyxuBaHusa rpaxigaH B Poccuiickoir  ®epepauun" (Cobpanue
3akoHoaaTeabcTBa Poccutickoit denepanmu, 2013, Ne 52, ct. 7007) cneayromniue n3MeHEeHUS:

1) yacth 1 cTaThu 7 MOMOJHUTH MYHKTOM 71 CIEAyIOIIEro CoAep>KaHus:

"71) co3maHue YCIOBMM JJii OpraHU3AlMM MPOBEJICHUS HE3aBUCUMOW OIICHKU
Ka4yecTBa OKa3aHMs YCIyT OpraHU3alusIMU COLIMATLHOTO 00CTyKUBaHUS;'";

2) cTaThiO 8 JOMOTHUTH MYHKTOM 241 CIIeyIONIero coaepKaHus:

"241) co3maHue yYCIOBHM I OpraHW3aIliH MPOBEACHHUS HE3aBUCUMOM OICHKH
KaueCcTBa OKa3aHUs YCIYT OpraHU3alUsIMU COLUAIBHOTO O0CTYKUBaHUS;";

3) B ctathe 13:

a) 4acTh 2 IONOJHUTH MyHKTOM 121 crienyromero coaepxaHus:

"121) o mpoBeACHUU HE3aBUCHMOM OIICHKHM KauecTBa OKa3aHUs YCIyT OpraHU3alusIMu
COIIMAIIBHOTO  OOCITY>KMBaHUS,KOTOPAs OMPEEISACTCS  YINOJTHOMOYEHHBIM  (efepaibHbIM
OpraHoM HCTOJHUTENLHOW BIIACTH;";

0) AOIOJIHUTH YaCThIO 4 CIEAYIOLIEro COAEPIKaHU:

"4. YoTHOMOYEHHBIN dbenepanbHbIi opraH UCIIOJTHUTEIbHON BJIACTH,
YIOJHOMOYEHHbBIE oOpranbl cyObekToB Poccuiickoit @Denepanuu, OpraHbl MECTHOTO
CaMOYTIPABJICHUsI, OpPraHU3aldyd COLMAIBHOrO OOCIy)KMBaHUS, YKa3aHHbIE B YacTh S
cratbu 231 nHactosimero denepasbHOro 3aKOHA, OOECIEUMBAIOT HA CBOMX O(UIIMATBHBIX
canrtax B ceTH "MHTepHET" TEXHUUYECKYI0 BO3MOKHOCTD BBIPA)KEHUSI MHEHHUN MTOJy4YaTEIsIMU
COIIMAIBHBIX YCIYT O KayecTBE OKa3aHWs YCIYr OpraHu3alusMH  COIMAIBHOIO
o0OcnmyxuBaHus.";

4) nonosHUTH cTaThel 231 crenyromero coaepx aHus:

"Cratps 231. He3aBucumasi OLIEHKa KadyeCTBA OKa3aHUS YCIYr OpraHu3alusMH
COIMAIBHOTO 0OCITYKUBaHUS

1. HezaBucumasi OIleHKAa KadyecTBa OKa3aHHUsSl YCIyTr OPTraHU3alldsIMH COLUAIBHOTO
o0cImy>)KUBaHUS SBJSIETCS OJHOM M3 (HOpPM OOIIECTBEHHOTO KOHTPOJISA U MPOBOJUTCS B TEISIX
MIPEIOCTABIICHUS MTOTYYaTeNISIM COIMATIBHBIX YCIYT HHGOPMAIINH O Ka4eCTBE OKa3aHUS YCIIyT
OpraHU3aNMsIMHU COLUATLHOTO OOCTY>KMBAaHUS, a TAKKE B IIETSAX TOBBIIICHUS KauyecTBa WX
NEeATEIbHOCTH.

2. He3aBucuMasi OlleHKa KayecTBa OKa3aHUs YCIYr OpPraHU3aLMSIMHU COLMAIBHOIO
o0cnmy>KUBaHUsl TPEAyCMaTpPUBAET OIEHKY YCIOBUW OKa3aHUs YCIyr IO TakKUM OOIIUM
KPUTEPUSIM, KaK OTKPBITOCTh M JOCTYIMHOCTh MH(pOpMAIUU 00 OpraHu3aIiu COIUaIbLHOIO
oOcnmyxuBaHusl; KOM(OPTHOCTh YCIOBUM MPEAOCTABICHUS COLMAIBbHBIX YCIYr H
JOCTYITHOCTh MX TIOJyYEHHMs; BpEeMsl OXHUAAHHUS TPEJOCTABICHUS] COLUATBHOU YCIYTH;
N00pOXKENaTeIbHOCTh,  BEXJIUBOCTb,  KOMIIETEHTHOCTb  paOOTHUKOB  OpraHu3aluil
COIIMAJIBHOTO 00CITY>KMBaHUS; YAOBIETBOPEHHOCTh KAYECTBOM OKA3aHUs YCIIYT.

3. HezaBucumas OLEHKa KadecTBa OKa3aHUS YCIYr OPraHU3alUsMH COLIMAIIBHOIO
0o0CITy’>)KMUBaHUSI TIPOBOJUTCS B COOTBETCTBUM C TOJOKCHUSIMH HacTosmel cratbu. [lpu
IIPOBEICHUH HE3aBUCUMOM OLIEHKM KayeCTBa OKa3aHWs yCIIyI OpPraHu3alUsiMUA COLIMAIBHOTO
00CTyKMBaHUS UCTIOJB3YeTCsl 00IIeI0CTyTHAs HHPOpMAIU 00 OpraHU3aIUsIX COIMATIBHOTO
oOcmy>)kuBaHUs, pa3MeniaemMas Takke B (popMe OTKPBITHIX JaHHBIX.

4. He3aBrucHMasl OLIEHKAa KauyeCTBAa OKa3aHUs YCIYr OpPraHU3ALMSIMHU COLMAIBHOIO
o0Cny’>)KUBaHUs TPOBOJUTCS B OTHOIIEHUM OpraHU3aluil COLMAIBLHOTO OOCTY>KHWBaHMUS,



HAXOSIIMXCS B BEJCHUH (peiepalIbHbIX OPraHOB MCIIOJHUTEIBHON BIACTH, U OpraHU3aIil
coLMaIbHOTO OOCHyxuBaHust cyObekToB Poccuiickoit denepauuu, Ipyrux opraHU3anuil
COIIMAJIBHOTO OOCHYXMBaHMS, B YCTaBHOM KamuTalle KOTOpbIX joJisi Poccuiickoit
deneparuu, cyobekta Poccuiickoit denepanvi UM MYHHUITUIIAIBHOTO 0Opa3oBaHUS B
COBOKYITHOCTH IMIPEBBIIIAECT MATHACCAT MPOLIEHTOB, a TAKXE B OTHOIIEHWU WHBIX
HErOCYyJapCTBEHHBIX OpraHU3alfil COIMAJIbHOIO OOCTY>KMBAaHUS, KOTOPbIE OKa3bIBAIOT
roCyJapCTBEHHBIE, MyHHUIIUIIAJIbHBIE COI[UATIBHBIE YCIIYTH.

5. B nensax co3manus yclOBHM NJisi OpraHU3alluy MPOBEJCHUS HE3aBUCUMOUM OILEHKH
KauecTBa OKa3aHUs yCIyTOpPraHU3alUsIMUA COIUATBHOTO OOCTYKUBAHUS:

1) ymomHOMOuYeHHBIH (enepalbHblii OpraH HCHOJHUTEIBHOW BIACTH C Yy4acTHEM
OOIIIECTBEHHBIX ~ OpraHW3aldii, OOIIECTBEHHBIX OOBEIWHEHWN  moTpeduTene  (Ux
accoluanuii, cor30B) (anee — 0OILIECTBEHHbIE OpTraHu3anun) (popMHUpyeT OOIIECTBEHHBIN
COBET MO MPOBEACHUIO HE3aBUCUMOW OLEHKM KayeCTBAa OKA3aHMs YCIYr OpraHU3aLMsIMU
COIIMAIBHOTO 0OCITY>KMBaHUA U YTBEPKIAET MOJIOKEHUE O HEM;

2) yHoJHOMOYEHHbIE oOpraHbl cyObekTOoB Poccuiickoit ®enepanuu ¢ ydacTUEM
OOLIECTBEHHBIX OpraHu3auuil (OpPMUPYIOT OOIIECTBEHHBIE COBETHl 10 IPOBEACHUIO
HE3aBUCUMOM OLEHKM KayecTBa OKa3aHMs YCIYr OpraHu3aldsMH  COLHMAIbHOIO
oOcCIyKMBaHUs, PacloIOKEHHBIMU Ha TeppuUTOpusix cyobekToB Poccuiickoit denepannu, u
YTBEPKJIAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPABJIEHUS C y4YacTHEM OOILECTBEHHBIX OpraHu3alui
BIIpaBe (OPMUPOBATH OOILIECTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBUCUMOW OLICHKHU
KauecTBa OKa3aHWs YCIyr OpraHU3alMsIMHU COLUAIBHOTO OOCIYKUBAHMS, PACIOJIOKEHHBIMH
Ha TEPPUTOPUSIX MYHUIIUNIATBHBIX 00pa30BaHUM, W YTBEPKIATh MOJIOKEHUE O HUX.

6. Tlokazarenu, XapakTepusyrIllHe OOUIME KPUTEPUH OLICHKM KadyecTBa OKa3aHUs
yCIIyI OpraHu3alysMH, YKa3aHHbBIMH B 4acTW 4 HACTOSILEW CTaTbH, YCTaHABIMBAIOTCS
YIOJHOMOYEHHBIM (pesiepanibHbIM OPraHOM HMCIOJHUTENBHOW BJIACTH C MpPEIBAPUTEIBHBIM
00CyXKJIeHHEeM Ha OOIIIECTBEHHOM COBETE.

7. Ilo pelieHUIO YIOJTHOMOYEHHOTO (PeAepaibHOTO OpraHa WCIOJHUTEIbHOW BIACTH,
YIOJITHOMOUYCHHBIX OPTaHOB CyOBeKTOB Poccuiickoit demepaliuu WM OPraHOB MECTHOTO
camoynpaBJieHus1 (PYHKIUU OOIIECTBEHHBIX COBETOB I10 MPOBEACHUIO HE3aBUCUMOW OIICHKHU
KayecTBa OKa3aHUsl YCIyr OpraHu3alusMU COIMAIbHOTO OOCITYXHBaHUS MOTYT OBITh
BO3JI0’KEHBI Ha CYIIECTBYIOIINE MTPH 3TUX OpTraHax OOIIEeCTBEHHBIE COBETHI. B Takux ciydasx
OOLIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHMMOM OLIEHKM KaueCTBAa OKa3aHMs YCIYyT
OpraHMU3alMsIMHU COLUAIBHOTO OOCITY>)KMBaHHsI HE CO3AAI0TCSL.

8. OOILIECTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOU OLICHKH KayecTBa OKa3aHUS
yCIIyT OpraHU3alMsIMU COLUUAIBLHOTO 00CITyKUBaHUSI (POPMUPYETCS] TaKUM 00pa3oM, YTOObI
OblJJa HKCKJIIOYEHA BO3MOXXHOCTh BO3HUKHOBEHHsSI KOH(pmukTa uHTepecoB. (CocraB
0OIlIECTBEHHOTO coBeTa (OpMHUpPYETCS U3 4Yucia TNpeIcTaBUTeNed  OOIEeCTBEHHBIX
opranuzanuii. Yucio wieHOB OOIIECTBEHHOTO COBETa HE MOXET ObITh MEHee YeM
ISATh YesnoBeK. UsieHbl OOIIECTBEHHOTO COBETa OCYILECTBISAIOT CBOKO JIEATEIbHOCTh Ha
oOllleCTBEHHbIX ~Hayanax. MHdpopmauuss o0 JeATeIbHOCTH  OOILECTBEHHOIO COBETa
pa3MelaeTcs OpraHioM rocy/1apCTBEHHOM BJIACTH, OPraHOM MECTHOI'O CaMOYIIPaBJIEHUs, IpU
KOTOPBIX OH CO3/1aH, Ha CBOEM O(HIIMAIbHOM caiiTe B ceTH "MHTepHeT".

9. HezaBucumasi OLIEHKa KadecTBa OKa3aHUS YCIYr OPraHU3alUsMH COLIMAIIBHOIO
oOcyXKMBaHUs, OpraHu3yeMasi OOLIECTBEHHBIMU COBETaMH IO €€ MPOBEICHUI0, IIPOBOIUTCS
HE Yallle YeM OJIMH pa3 B I'OJl U HE PEKE YEM OJIMH pa3 B TPU roja.

10. O6mecTBeHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHUMOMN OLIEHKH OKa3aHHs YCIIyT
OpraHu3alMsIMHU COLUATBHOTO 00CTYKUBaAHUSI:



1) onpenensIoT MepeYHH OpraHW3alUi COIHMAIBHOTO OOCITY)XHBaHUS, B OTHOIICHUH
KOTOPBIX MPOBOJUTCS HE3aBUCUMAsl OLIEHKA;

2) dopMHpYIOT MNpenyioKEHUs [Js pa3pabOTKUM TEXHUUECKOTO 3aJaHus st
OpraHu3aliu, KOTOpas OCYHIECTBISET cO0p, 00001IeHre U aHaIu3 UHGOPMAILIMKU O KaueCTBE
OKa3aHHWs yCIyr OpraHu3alMsIMHU COIMAIBHOrO OOCTY>KMBaHUS (Jajnee — OImeparop),
NPUHUMAIOT YYaCTHE B pACCMOTPEHUH MPOECKTOB JOKYMEHTAIMU O 3aKylKax paboT, yclyr, a
TaKKe€ IPOEKTOB TOCYJAAPCTBEHHOIO, MYHHIIMIIAIBHOIO KOHTPAKTOB, 3aKIIFOYaEMBbIX
YIOJHOMOYEHHBIM (eZiepalibHbIM OPraHOM HUCIOJHUTEIBLHON BJIACTH, YNMOIHOMOYEHHBIMU
opranamu cyObekToB Poccuiickoit denepalnivy Wik opraHaMd MECTHOTO CaMOYTPaBIICHUS C
ONepaTopoOM;

3) ycTaHaBIMBAKOT IPU HEOOXOJUMOCTH KPUTEPUHU OLIEHKH KA4ueCTBA OKA3aHUS yCIyT
OpraHu3alMsIMU  COLMAJIBHOTO OOCIYyXMBaHUA (JOMOJHHUTEIBHO K YCTaHOBJIEHHBIM
HACTOSIIIEH CTaTbell OOIMM KPUTEPUSM);

4) OCyIIECTBIIIIOT HE3aBUCUMYIO OIICHKY Ka4yeCTBa OKa3aHWs YCIyr OpPraHU3alUsSMU
COIIMAIBHOTO 0OCITY’>KMBaHUA C y4€TOM MH(OpMAIUK, NPEICTABIECHHOMN OIepaTopoM;

5) mpencTaBisIFOT  COOTBETCTBEHHO B YIIOJIHOMOYCHHBIH  (pellepaibHbIi  OpraH
UCIIOJTHUTENIbHOM BJIACTH, YNOJIHOMOYEHHBIE opraHbl cyobekToB Poccuiickoit denepanuu,
OpraHbl MECTHOTO CaMOYIIPaBJIECHHUS PE3yJIbTaThl HE3aBUCUMOM OLEHKH KAauyeCTBA OKAa3aHMSI
yCIIyT OpraHU3alMsIMU COLIMAIBHOTO OOCITYKMBaHUS, a TAKXKE MPEIIOKEHNUS 00 yIydllIEeHUU
KaueCTBA UX JIESITEIIBHOCTH.

11. 3axirodueHre rocyJapCTBEHHBIX, MYHHMIMIAIBHBIX KOHTPAaKTOB HAa BBHIIIOJIHEHHE
paboT, okazaHuE YCIyr Mo cOopy, oOOOIIeHHIO W aHanu3ly HUHGOPMAIMU O KauyecTBE
OKa3aHWs YCIYr OpraHu3alus MU COLMAIBHOTO OOCTY>KMBAaHHUS OCYIIECTBIISIETCS B
COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickorn denepanyii 0 KOHTPAKTHOW CHUCTEME B
chepe 3akymok TOBapoB, paboT, ycayr sl OO€CHeueHUs TOCYJapCTBEHHBIX W
MYHUIUOATBHBIX HYXJ. YTIOJHOMOYEHHBIN (perepanbHblid OpraH MCIOIHUTEIBHON BIACTH,
YIOJITHOMOUYEHHBIE OpraHbl TOCYJapCTBEHHOU BiacTu cyObekToB Poccuiickoit denepaiuu,
OpraHbl MECTHOI'O CaMOYMPAaBICHUA [0 pe3yJbTaTaM 3aKIYEHUs TOCYAApCTBEHHBIX,
MYHULIMINIAJIBHBIX ~KOHTPAKTOB O(OpPMIISIOT peuieHne o0 ONpelesIeHnH  OmIeparopa,
OTBETCTBEHHOI'O 3a IPOBEJCHUE HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHUS yCIyT
OpraHM3alMsIMM  COLMAJIBHOIO  OOCIY)KMBaHMS, a TaKkKe TIpU  HEOOXOIUMOCTU
NPEIOCTaBISIOT OMepaTopy OOLIEAOCTYNHYI0 HHGOPMALUI0O O JEATEIBHOCTH JaHHBIX
opraHuzanuii, (GopMUpPyeMyl0 B COOTBETCTBHH C TOCYIapCTBEHHOW M BEJOMCTBEHHOM
CTaTHUCTUYECKOM OTYETHOCTHIO (B Cyyae, €ciy OHa He pa3MelleHa Ha OPHUIMATIbHOM caiTe
OpraHMU3alINHN ).

12. TloctynuBmiasi COOTBETCTBEHHO B YIOJHOMOYEHHBIH (eAepanbHblii opraH
UCIIOJIHUTENILHON BIIACTH, YNOJHOMOYEHHBbIE Opranbl cyobekToB Poccuiickoit deneparuu,
OopraHbl MECTHOTO CaMOYIpaBlieHUss WH(GOpMAIUs O pe3yibTarax HE3aBUCUMOUN OLEHKU
KauecTBa OKa3aHMsS YCIYyr OpraHU3alUs MU COLMAJIBLHOTO OOCIY)XKMBAaHUA TOJJIEKHUT
00s13aTEILHOMY PACCMOTPEHUIO YKA3aHHBIMM OPraHaMH B MECAYHBIN CPOK M YUUTHIBACTCS
UMU TIpM  BBIpAa0OTKE MEp 1O COBEPIICHCTBOBAHUIO JACSATEIBHOCTH OpraHU3alMi
COLIMATILHOTO 0OCITY>KUBAHUA.

13. Undopmanusa o pesynbraTax HE3aBUCHMOM OIIEHKM KayecTBa OKa3aHUSA YCIYT
OpraHMU3aIMsIMHU COLUATBHOTO OOCITYKHUBaHHS Pa3MEIIAETCs] COOTBETCTBEHHO:

1) ymnonHOMOuYeHHBIM (enepalbHBIM OPraHoOM HCIIOJHUTEIbHOM BJIAcTH Ha
opUIMATEHOM caiTe AJisl pa3MelleHuss HHOPMaIMU O TOCYIapCTBEHHBIX U MYHHUIIMITATbHBIX
yupexieHusx B cetu "Murepuer";



2) ymoJIHOMOYEHHBIMU OpraHaMu cyobekToB Poccuiickoit denepanuu U opraHamu
MECTHOTO CaMOYTMpaBIEHUS Ha CBOUX OQUIMAIBHBIX CaiTax W O(UIMATBHOM CalTe s
pa3Menenusi “HGOPMAIIMK O TOCYNAPCTBEHHBIX M MYHHUIIMNAIBbHBIX YUPEKIACHUSIX B CETH
"UnTepuer".

14. CoctraB uHbopMalM 0 pe3ysibTaTax HE3aBUCUMOMN OIEHKHM KayecTBa OKa3aHUs
yCIIyr OpraHu3alusiMd COIMAIBHOTO OOCHY)KMBaHUSI M TOPSAOK €€ pa3MeIleHUs Ha
opuIMaTBLHOM caifTe JIJIsl pa3MelieHus1 HHGOPMAIUU O TOCYJapCTBEHHBIX U MYHUITUTAIbHBIX
yupexkeHusx B cetu "HHTepHer" omnpenendaroTcs yHoJIHOMOYEHHbIM [IpaBuTenbcTBOM
Poccuiickoit @eneparuu denepaibHbIM OPTaHOM HCIIOJHUTEIHBHOMN BIACTH.

15. YIo1HOMOYEHHBIH (denepanbHbIit opra’ VICTIOJIHUTEIIbHOU BJIACTH,
YIOJHOMOYCHHBIE OpraHbl CcyObekTOB Poccuiickoii @Denepamuu, OpraHbl MECTHOTO
CaMOYIPABJICHUSI U OPTaHU3AlMU COLMAIBLHOTO OOCITYKHBAaHHUA OOECIIEYMBAIOT HA CBOUX
opuumanbHbIX caiiTax B ceTH "MHTEpHET" TEXHUYECKYI0 BO3MOKHOCTh BBIPAXKEHUSI MHEHUI
NOJIy4aTeJIIMH YCIYT M UHBIMH IPAKJIaHAMU O KAaYECTBE OKA3aHMSI 3THUX YCIYT.

16. Kontpons 3a coOmto/ieHHEM TIPOLIEAYp TMPOBEJACHUS HE3aBUCUMOM OIEHKH
KauyecTBa OKa3aHUs yCIyr OpraHU3alUs MU COLIMAJIBLHOTO OOCIIY>KUBAHUS OCYILECTBIISIETCS B
COOTBETCTBHUHM C 3aKOHOIaTeNIbcTBOM Poccuiickoit @enepanun.".

Cratbs 8

1. Hacrosimit denepanbHblii 3aKOH BCTYINAET B CHITY MO MCTEUYEHHUH JIEBSHOCTA AHEHN
nocie JHA €ro OQUIMAIbHOTO ONMyOJMKOBAaHUS, 3a HCKIIOYEHHEM CTaTbU 7 HACTOSILEro
denepanabHOro 3aKOHa.

2. Crarbs 7 Hactosimero ®denepanbHOTO 3aKOHA BCTymaeT B cuily ¢ 1 sHBaps 2015
roja.

3. YCTaHOBUTH, YTO KOOPAWHAIMS JEIATCIIBHOCTH W 0o0Iee MEeTOAMYeCKOoe
oOecrieueHre MpoBeIECHHs B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit denepanuu ot 9 okTA0ps
1992 roma Ne 3612-1 "OcHoBwl 3akoHOMaTeNbCcTBa Poccuiickoit deneparuu o KynbType" (B
penakiuu Hacrosimero denepanbHoro 3akoHa), denepanbHbiM 3akoHOM OT 10 gexadps
1995 roma Ne 195-@3 "OO6 ocHOBax COIMAIBLHOTO OOCITYXKMBaHHs HaceJeHust B Poccuiickoit
@epnepanuun” (B pegakunu Hacrosimero denepanbHoro 3akona), GenepanbHbIM 3aKOHOM OT
21 nosi6psa 2011 roga Ne 323-®3 "OO ocHOBax OXpaHbl 3/I0pOBbs TpaxaaH B Poccuiickoii
®denepanuun" (B penakiuu Hacrosiiero denepaibHOrO 3aK0HA), cTaThbeit 952 denepaibHOTO
3akoHa oT 29 nekabps 2012 roma Ne 273-®D3 "O6 obpa3oBanum B Poccutiickoit deaeparun’
(B penakmuu Hactosmero denepanbHoro 3akoHa) u denepabHbBIM 3aKOHOM OT 28 Jekadps
2013 roga Ne 442-®3 "OO ocHOBax COLMAIBLHOTO OOCIyXMBaHMs TpaxiaaH B Poccuiickoit
®enepauuu" (B penakuuu Hactodmero denepalbHOIO 3aKOHA) HE3aBUCHUMOW OLEHKU
KauecTBa OKa3aHUs yCIyT OpraHu3alusIMu B cpepe KyJIbTypbl, COIMATBHOTO OOCTY>KUBAHMS,
OXpaHbl 37J0pOBbs, 00pa30BaHUS OCYUIECTBISAIOTCS (PeAepaTbHbIM OPraHOM HCHOJHUTEIbHON
BJIACTH, OCYIIECTBISIIONIMM (YHKUUMA 1O BBIPA0OTKE M peaju3alMi ToCyJapCTBEHHOU
NOJIMTUKK W HOPMATHUBHO-IPABOBOMY PETYJIMPOBAHUIO B cdepe COLMAIbHOM 3allluThl
HaceJIeHus, B IOpsAAKe, ycraHoBIeHHOM [IpaBurtensctBoMm Poccuiickoin denepannu.

Ipe3unent Poccniickonn @exepanuu B.B. Ilyrun



